ISSN 0972-0073

THE ANTHROPOLOGIST

International Journal of Contemporary and Applied Studies of Man

© Kamla-Raj 2016 Anthropologist, 26(3): 145-157 (2016)
PRINT: ISSN 0972-0073 ONLINE: 2456-6802 DOI: 10.31901/24566802.2016/26.03.01

The Crucial Factors in the Sustainable Development of Social
Enterprises: A Business Anthropological Case Study on
Charity Shop in China

Mugiang Zheng*", Chengling Yang?, Zongling Xu®and Songtao Wang*

L3.4Shantou University, China
2Xiamen University, China

KEYWORDS Sustainable Development. Social Enterprise. Charity Shop. Social Transformation. Organizational
Arrangements

ABSTRACT Based on a quantitative survey, this paper investigates the current situation of the development for
social enterprises by drawing data from charity shops in Guangdong province, China. The paper seeks to identify
the crucial factors associated with charity shops sustainable development, which lead to significant changes in the
social transformation, and common patterns across a small set of successful charity shops through employing
participant observation and in-depth interviews. After using the business anthropological methods, several
conclusions which have formed as preliminary hypotheses are drawn. Four general observations are important for
further learning on the sustainable development of charity shop, and four crucial factors such as, organizational
arrangements, characteristics of leaders, characteristics of innovations in operation, scaling up and social
transformation will affect the sustainable development of charity shop. It will contribute to the understanding of
the determining factors for sustainable development of social enterprise. Finally, relevant implications are drawn
and limitations of the study are discussed accordingly.
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