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ABSTRACT The study identifies the constraints faced by farmers and agricultural extensionists of Kerala, India,
in utilizing selected Information Technology Enabled Systems (ITES) such as web browsing, agricultural portals,
agricultural expert systems, digitized databases and online trading in agriculture. Altogether 300 computer literate
farmers and 120 agricultural extensionists from the districts of Thrissur, Idukki and Malappuram have been
sampled for the study. The major constraints faced by both farmers and agricultural extensionists are lack of
awareness about ITES, cost of technology and lack of skill in using the ITES.  These constraints  still remain as the
major hindrances in using various ITES. Hence trainings should be imparted to both the farmers and agricultural
extensionists to create awareness and knowledge about the ITES, and it will ultimately lead to effective access to
agricultural information.
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