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ABSTRACT Globalization and the advent of the information age are recent evolutions that have catalyzed
increased competition amongst non-traditional competitors. Institutions of higher education now strive to attract
the best and most talented students, thus increasing the bargaining power of students as key stakeholders for
universities. As such the satisfaction of students with the quality of the services rendered by universities is now
paramount in the attraction and retention of students, respectively. This qualitative paper found that the interviewed
students at the rural-based institution of higher learning were fairly satisfied with the academic, social and financial
factors of the institution. These findings are significant in that they indicated a potential barrier to the
competitiveness of the institution in relation to other public universities.
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