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ABSTRACT There has been an outcry from the civil society, media and public, in conjunction with a growing
demand that the provincial government of Eastern Cape Province should prevent the delusion about code of
conduct by the employees from becoming an all-consuming problem. Hence, the study assesses the impact of the
code of conduct on promoting good governance at the University in the Eastern Cape Province in South Africa.
The study adopts a descriptive survey research design. The simple random sampling technique was used to select
ninety respondents. The experts in the faculty of Business Management and Administration validated the instrument,
and Cronbach’s alpha was used to measure its reliability. A little above eighty-two percent of the respondents agree
that the code of conduct promoted good governance and 17.7 percent were uncertain. The results showed that the
seventy-six percent of the respondents were aware and used the code of conduct. In conclusion, there are some
areas, which have to be improved in order for the code of conduct to yield the results, which it was intended for.



