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ABSTRACT Many academic libraries are currently caught between pressures of increasing library usage and reduced
budget. The rapid growth in student enrolments over the last few years has greatly increased the client group of
academic libraries. The use made of library books by staff and students of Obafemi Awolowo University from 1997/
98 to 2000/2001 sessions was surveyed. The objectives of the study are to provide an approximate estimation of the
existing circulating population and to evaluate how books are used. The results revealed that maximum use of the
library books were made. A total of 88,835 volumes of books were borrowed for home use while 981,880 volumes
were consulted. A total of 932,940 readers made use of the library facilities.

INTRODUCTION

The philosophy of librarianship is based on
the concept of library service and provision of
relevant materials for users. To this end, Profe-
ssional Librarians continueto struggleto collect
and organi ze printed and other forms of recorded
knowledge in order to satisfy both present and
future users. The effectiveness of alibrary asan
instrument of learning is determined by the
success with which it is able to provide the user
with the information he seeks. The library can
fulfil its function best by pursuing a policy of
constant self-evaluation in order to be alert to
the changing needs of its users. But how can a
library know whether it is satisfactorily playing
itsrole?

In providing answer to this question, Fowowe
(1989) opined that the ultimate authority, the
library user, isthemost logical source of answer.
Self-evaluation or assessment of any library can
produce worthwhile results, particularly, it can
provideinformation which will assist thelibrary
administratorsin their planning.

LITERATURE REVIEW

Thelast few yearshave witnessed an increase
in the number of students admitted into the
University. An introduction of new coursesin a
changing marketing environment where books
and journalsarethe essential commodities need-
ed for academic excellence. Courseoutlineshave
laid particular stress on heuristic learning meth-

ods, which have given rise to an increase use of
the University Library and a consequent growth
indemand for library materials. It waslargely an
attempt to countenance problem of such increased
demand with minimal staff and books purchased
occasioned this study.

The sudden hike and surge in book price and
reduction in academic library budgets have led
to the predicament that some academic libraries
arenot ableto provide adequate number of need-
ed textbooksand journals. Thisconcernisfuelled
by several other factors such as: increasein stud-
ent enrolments; and degree courses becoming
more library based. This has resulted to people
seeing library as a provider of fewer books for
more students and staff, who arethe main market
of library services.

Concerns about the problems caused by too
many students chasing too few books were
already being voiced several years ago (Feather
and Marriott, 1993). Thissituationwassomehow
intensified in recent years. Inrecent years, there
have also been funding lossesin real termsacross
the University sector which has been combined,
in some Universities, with cutsin library expen-
diture as a percentage of University expenditure
(Tysome, 1996; Sumsion, 1997). Thiscorrespond-
ingly means that few books may be bought per
student. To buttress this, arecent survey of Uni-
versity librariesreveal ed that changesin teaching
methods resulting from attempt to cope with
higher student numbers, place an additional
strain onlibrary resources (Cockrill, 1997).

Interestingly, an alternative meansof increas-
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ing item availability isthat of following thevery
opposite strategy of relaxing rather than tighten-
ing accessto coretexts by opening up atradition.
That is, most of their stocks are on the open
shelves where users have easy access to them.

Ephraim (1994) provided auseful summary on
the use of quantitative and qualitative measures
in collection evaluation. He stressed that ablend
of measures is required, circulation data is the
strongest single element we have on which to
base decisions and that could be used by subject
librariansaong with their professional judgement
and user’s satisfaction surveys to evaluate and
fine-tunetheir collections.

Theview of Ranganathan iswell appreciated
pointing out the rel ationship between books and
the readers. Librarians therefore, should make
sure that library collections are readily made
available to readers and evaluated from time to
time.

Ranganathan’s five library science can be
summed up as:

1. Booksarefor use

2. Every reader hisbook

3. Every book itsread

4. Savethetime of the reader

5. A library isagrowing organization.

It is a system that makes the reader more
important than the book. The words of an
American Librarian areworth quoted hereinfull:

“Inthe United states, wetend to feel aloyalty
to the reader more than to the books. We open
our shelves, knowing that some books will be
stolen or mutilated. e offer reference serviceto
all knowing that we will wear out some of our
expensive reference tools on questions of minor
importance. We allow books to circulate,
knowing that some will never be returned. We
purchase books more with attention to their
content than to their format or their value as
artifacts. We see a need to give reader what he
wants, sometimes more than to buy books that
deserverepresentation onthe shelvesof alibrary,
especially if they will have no current readers’ .

Considering the results of previous studies,
readers are more significant to their library than
books. Inthisrespect, the paper isout to portray
significant the pattern of the use of booksin the
library in the last four sessions.

PURPOSE OF STUDY

This study was designed to provide an
approximate estimation of the existing circulating
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population and to evaluate how books are used,
for the use factors will aid in planning and
justifying library activities.

Obafemi Awolowo Hezekiah Oluwasanmi
University library is centrally located within the
academic areasof the University. It servesall the
staff and students of the University who
comprise the entire market. The library can sit
conveniently at least 3,000 readersat atime. Most
of its stocks are on the open shelves with afew
exceptions, all areavailablefor homeloan by the
registered users of thelibrary. Furthermore, the
library houses more than 300,000 volumes of
books and monographs.

The library opens its doors to users all days
of the week from 7.30 am. — 9.30 p.m. on week
days (i.e., Monday — Friday) and on Saturday,
7.30 am. —3.30 p.m. and on Sunday, 1.30 p.m.—
9.30 p.m. However, during vacation, the opening
hoursare between 7.30 am. —5.30 p.m. on week
days (i.e., Monday — Friday) and on Saturday
and Sunday, library is closed.

METHODOLOGY

For this study, the authors explored exten-
sively both primary and secondary sources of
information. And the instrument used is the
structured set of questionnaires distributed to
one thousand and one hundred readers. The
questionnaires designed were administered to the
usersof thelibrary to find out readers’ frequency
in the library and to know the activities of the
readersinthelibrary.

The secondary sources of information were
the monthly statistical records of the Circulation
Section from 1997/98 to 2000/2001 sessions to
determine the number of books borrowed,
consulted and daily head count.

Thedatawere analyzed using simple descrip-
tive statistics and frequencies and percentages.

DATA ANALYSIS AND DISCUSSION

For this study, eight hundred and fifty eight
(858) questionnaireswere administered but only
95.0% acted as respondents.

In table 1, the classification of respondents
according to their faculty were displayed. One
hundred respondents were selected from each
eleven faculties. Out of 1,100 copiesof question-
naires administered, 903 copieswere returned of
which 858 (95.0%) copieswere completely filled
and found useful. The study cut across al the
existing facultiesin the university.



UTILIZATION OF LIBRARY BOOKS TO ENHANCE ACADEMIC EXCELLENCE

Figure 1 shows the frequency distribution of
visit of therespondentsto library. It revealsthat
430 of the respondents visited the library
everyday. Two hundred and six (206) did cometo
the library at least twice weekly. One hundred
and fifty-six (156) used the library once aweek.

Table 1: Classification of respondents according
to their Faculty
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Table 2 reved s the activities of the respond-
entswithinthelibrary. Fifty eight percent (58%)
of the respondents were of the opinion that they
constantly used the library books within the
library. Also fifty eight percent (58%) always
checked out library books, whilefifty five percent
(55%) sometimes studied without library books.
About 10.9% of therespondents never uselibrary
books within or outside (home use) the library.

Faculty Absolute No. of Complete  |n fact, the presentation in table 2 confirms
Freg. Returns submission that library is a seat for revolution

Administration 100 85 80 within the city because that is where received

Agriculture 100 92 85 ideas are questioned, especialy when they are

Arts 100 ra 70 fundamental, because it is a place of liberty and

Education 100 85 84 . . - -

EDM 100 85 84 open-mindedness which gives our society the

Health Sciences 100 81 76 ability to adapt in thelong or medium term (Guinn,

Law 100 78 70 1992). Correspondingly, it resulted to increased

ggfgn macy 188 gg gg library usage from session to session.

Social Science 100 36 30 Figure 2 reveal sthe number of booksborrow-

Technology 100 77 75 ed for home use and books consulted in thelibrary
1100 903 858 per session. It also shows the number of readers

who cameto usethelibrary either to consult or to

Table 2: Activities within the Library

Activities Always Sometimes Never

Study without using library books 195 (22.7) 474 (55.3) 189 (22.0)

Use of library books within the library 474 (55.3) 269 (31.4) 94 (10.9)

Check out library books 496 (57.8) 273 (31.8) 86 (10.4)

No respondent did not use the library at all no
matter how infrequent it was. Theimplication of
thisisthat, students realized the contributions of
the library and its resources to their academic
pursuit; consequently, it enhancestheir academic
excellence.

430

Fig.1. Frequency of visits to the Library

borrow books. The study indicatesaprogressive
increase in the books borrowed and consulted
from session to session; and also increase in the
users population.

This progressive increase can be attributed
to the awareness created through the introduc-
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Fig. 2. Books consulted, borrowed and headcount



122

tion of Library Instructional Course (L1B 001) to
al fresh men. And through the introduction of
course outlines that have lain particular stress
on heuristic learning methods.

CONCLUSON

The results of this study give a remarkable
revelation. It isto the young people of today that
librariesare of the greatest benefit. If Nigeriaisto
advance and our young people are to grasp the
opportunities now open to them, they must be
given accessto books, periodicals, technical data
and opinion, which will bring them into contact
with cultural, scientific, technical and socia idess.
At the lowest, thisis necessary if they are not to
be outstripped, by and subordinated in the future
totheir contemporariesfrom el sewherewho have
such access and have profited fromit.

The general conclusion to emerge from this
study was that staff and students maximally
utilized the library. There was a progressive
increase in the number of books borrowed and
consulted from session to session. It also showed
anincreaseof library usersfrom 159,134in 1997/
98 session to 295,121 in 2000/2001 session. The
progressive increase in the utilization of library
booksisan indication that the library is meeting
its primary role of supporting the objective of its
parent institution. Thelibrary hasbeen seen asa
storehouse of knowledge because 50 percent of
the respondents visited the library everyday.

RECOMMENDATION

Sincethereisincreasein the number of library
users, theresearcher will want to makethefollow-
ing recommendations: Library environ-ment
should be made more pleasant and comfortable,
sincereadershave madelibrary their friend. More
copies of recommended textbooks should be
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made available on the shelves for readers. And
therole of librarian should not be limited to one
of technician, asisoften stated now that learning
aloneisno longer sufficient justification to play
therole of intermediary between the readers and
the collection; cataloguer in the 19th century and
the first half of the 20th century, computer spe-
cialist at the beginning of automation, manager
at the beginning of the managerial era, the
librarian should today, in atime of evaluation,
become statistician.

To sum up this, population growth, expansion
of opportunities for formal and continuing
education at all levels, and therapidly increasing
role of research coupled with the great increase
in the amount of published material have
combined to produce situationsthat require very
substantial increase in quantity and quality of
library services.
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