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ABSTRACT This paper chiefly aims 1o stedy the level
amd source of satisfaction among the retired amd not-re-
tired women. The study was conducied on the college
teachers in Calcutia, belonging 1o age groups 50-59 years
for the mnd-retired and 60-69 years for ihe retired women,
It was ohserved that (e retired women were more saiisfied
than the nod-retired women. While investigating into the
sowrce of salisfaction, Ibe mosg! frequent source mentioned
by those satisfied, was "mental aftilude’state”, The posi-
tive aspects of growing old were alsoe related 1o mental s8i-
tudefitage. Financial condition and physical bealth do not
seem 1o be imponant sources of satialaction of dissarisfae-
tian. Physical health problem in fulure was antieipated by
mosl respondens. Some other minos associalions were
also found berwesn satisfaction and socio-economic ralis
which differed between the two groups. Mo association
wis found berween satisfaction and raits like per capita
expendinare, personal expenditure, ownership of house
and medical expense incurmed on self.

Healih is no longer treaied as a function of
symptom responses orfand survival potentials.
The Constitution of the World Health Organi-
zation defines health as a state of complete
physical, mental and social well-being and not
merely the absence of discase orinfirmity (Nag-
pal and Sell, 1985). Well-being can be adjudged
either objectively by using medical testing pro-
cedures or subjectively by the respondent him-
self or herself. Most surveys on well-being
emphasize on perceived well-being. There is a
debate on how reliable the self-assessed well-
being study is (Andrews, 1976 and Crandall,
1976, as cited by London et al., 1977), but it re-
mains a popular method.

Since 1960, various surveys have been con-
duced and many questionnaires framed. One of
them framed by Gurin (1960) asks the respon-
dents asingle global question - Taking all things

together how would you say things are these
days - would you say you are happy, pretty hap-
py of nol-too-happy? His results showed that
those in the "not-too-happy” category were
maore likely to have psychiatric problems, to be
widowed or divorced, to have low education
and relatively lower income levels, and to be
“Black”.

MNeugarier (1961) formulated the Life Satis-
faction Index A and B which is gencrally ac-
cepied by researchers. Hosmath et al. (1993} in
a study on life satisfaction among people in
India found it to be higher among younger re-
spondents, in a sample of 60-89 years old indi-
viduals. The prime reason was thought to be that
the younger respondents had relatively better
physical health condition compared to the old-
er respondents. The other reason suggested was
a better financial condition on account of hav-
ing just received pratuity and such-like benefits
after retirement. The chance of losing the
spouse in later years may lead to one feeling
lonely and miserable. Further, the study showed
a significantly higher level of satisfaction
among the elderly people living in nuclear fam-
ilies than in joint families. )

Mamazi (1989) found that the most critical
variables influencing the psychological well-
being of the elderly residents were those relat-
ed to their own perception of physical health.

Bearon's (198%) study among two groups of
women, 40-50 years old, revealed that though
having the same average global life satisfac-
tion, the two groups differed significantly in
respect of the salient sources of satisfaction.
Health was more salient for the older, than the
middle aged women. Material well-being was
important for both, but was more often cited as |
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a future aspiration of the middle aged. Older
women strove to maintain the status quo or to
prevent the apprehension from coming true.
Laurence's (1970) study among working
women in six age groups revealed that all age
groups showed the least dissatisfaction with
health, family relationships, friendships, work
and feeling of usefulness. However, the impor-
tance attached to being able to keep busy was
found to be significantly higher in the >60 years
age group. It was also found that the older the
subject, the more were the anticipaled problems
concerning health and keeping busy,

OBJECTIVE

The briefl review presented above shows that
the source of satisfaction or dissatisfaction is of
prime importance in the study of the aged pop-
ulation. Therefore, the objectives of the present
study are to investigate -

l. whether retirement staius/age has any rela-
tion with satisfaction;

2. whether some relatively objective socio-eco-
nomic traits have any relation with satisfac-
tion in the two retirement status/age groups;

1. whether personal attitudes, expressed as
opinions, have any relation with satisfaction
in the two groups; and

4. into the source of satisfaction, as perceived
and expressed, by respondents.

MATERIALS AND METHOD

The present study is based on a survey con-
ducted among women college teachers belong-
ing iotwo age groups "“not-retired” (50-59 years)
and "retired” (60-69 vears). College teachers
were chosen as college-level teaching is a pre-
ferred occupation of a large number of working
women. The city of Calcutta was chosen as the
study area for operational convenience.

The Principals of different colleges were
requested to provide us with lists of names and
addresses of female teachers of 50-69 years of
age, From such lists, attempts were made to
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contact 100 individuals. from each age group,
willing to participate in the survey. Upto the
time this analysiz was started, 90 “retired” and
B} “not-retired” women had returned the filled-
in questionnaires. The questionnaires were sent
and collected by post or personally,

The contents of the gquestionnaires were a
series of open-ended and structured guestions,
The participants were asked to provide detailed
information about their socio-economic partie-
ulars, cerlain opinions, e,g. definition of the
"aged”, and "positive” and "negative” aspects
of aging. Finally, a global question was asked
- "What is your overall state regarding this
phase of life?" The reason for the reply was in-
vestigated,

FINDINGS

0Of the 90 "retired” women respondents con-
stituting our sample, 88.89% said they were
“satisfied" in response to the global question
“What is your overall state regarding this phase
of life?. Among th B0 "not-retired” women
respondents, only 77.50% gave the same reply
(Table 1). Thus a higher proportion of "retired”
women were satisfied.
Table 1 : Number and perceniage of retired snd not-re-

tired women by satisfaction level
Menral srare Retired women Mui-retired women
N % No. %
Satisfed 1] .89 62 T77.50
Mod-satisfied o 1.1 18 2250
Toual Q0 1 CH R’D 104000

As to how the satisfied and not-satisfied
women in the two relirement calegories are dis-
tributed in respect of relatively objective trails
like family types, family size, expenditure lev-
el, etc., the following findings were obiained.

Family Type : Among the retired women, a
higher pereentage of those satisfied with life
were found to be living in nuclear families
(45%) rather than in joint families or “other
family® types, 27% each. Among the not-satis-
fied retired women, a much higher percentage
live in "other” family type (60%), which con-
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sists either of broken families or single-mem-
ber families, as against 30% in joint family
and only 10% in nuclear families. Among not-
retired women, a higher percentage of both
satisfied and not-satisfied individuals live in
nuclear families (72% approx. for each) fol-
lowed by those living in joint families,
19.39% and 27.78%, respectively (Table 2).

Tuble 2 :Number and percentage of women by [amily
type, among satisfed and not-satisfied women

Tatal Monthly Expenditure : Among the re-
tired women who are satisfied, nearly equal
percentage of individuals have total monthly
household expenditure in the ranges Rs, 3000-
5000 and above Bs. 5000 (40% and 44%, re-
spectively). Among those not satisfied, 60%
have a monthly expenditure of Rs. 3000-5000.
Among noi-retired women who are satisfied, a
high percentage (B4%) of individuals have Rs.
5000 monthly expenditure, The percentage is
somewhat close in the not-satisfied category
(Table 4).

Fenliy Friired I Table 4 :Number and tage of montl
By \ H women
ipe Satigfied  Not-parigfied  Sotisfied  Mor-satiified o gﬁlﬁJmm;u?;ﬂld lliﬂﬂ:"ﬂﬂll'lti
No & Ne, % No, % Mo % womnien

Muchar 36 4500 1 1000 45 715 13 T2

Neat-retired women

Toral Mon- Retired women

Joima X2 X050 01 3OO 12 1935 5 ITTR thiy expen- Satigfied  Not-sotighed  Satigfied  Nea-sarlyfled

Ohers 22 1950 6 6000 5 EOT 0 000 dirgre  No. %  Ne ® K. % Mo ®

Toinl &0 100000 10 10000 62 100.00 18 10000 R 3000 13 1625 3 MO0 0 000 0 000
or Desx

. ; . R 2000 22 4000 & 6003 10 1613 5 2078
Family Size : Among the retired women g

who are satisfied, equal percentages of indi- ;m;;m W47 1 1000 51 BMET 13 TIm
§.

viduals fall in the categories "2 or less mem-
ber" and "3-5 member” family size (45-46%
each), while anly 8.75% fall in "6 or more
member" category, Among the not-satisfied,
0% have “2 or less member” family, fol-
lowed by 30% for "3-5 member” and only
10% for "6 or more member” family. In the
not-retired group, nearly 70% of the satisfied
fall in =3-5 member” category, 19.35% in "2
or less member” and 11,29% in "6 or more
member” category. OF the not-satisfied in this
group, 66.67% stay in “3-5 member” category
{like among the satisfied), but the next popu-
lous category is "6 or more member”
(27.78%), while the "2 or less member” cate-

gory constitute only 5.55% (Table 3).

Table 3 :Mumber and percentage of women by family
shee, among satisfied and not-satisfied women

Toasl 80000 W0 0000 62 10000 IE 000D

Per Capita Expenditure : When total expen-
diture was divided by the number of members
inthe family, we got the per capita expenditure.
While comparing the groups we found that with
respect Lo the highest percentage, all groups
agree. The highest percentage fall in the Rs.
10012000 category. However, the next high-
est percentage shows a difference. While in the
satisfied, retired and not-retired groups this
percentages falls in Bs. 2001-3000 category, for
the not satisfied retired and not-retired groups
it is Rs. 1000 or less (Table 5).

Tahle 5 : Number and percentage of women by per cap-
ita expenditure, among satlsfied and nod-satis-
fied women

Fer Capine

Rerired women Mor-relined women

- Not-retired

r.ﬂfllif MI’::I'I'JWH:H — &::-'M; H:‘:::ﬂ]rd expen- ;lrﬂ]rlfd H.-,-‘.m”#'ﬂd Eﬂ.lr.lﬁfd’ ,I'H'-Ilrl.-ﬁld

e - s sanidf -ﬁ”ﬁ; B digre o & W & Wa % Mo &
2 % Re 1000 15 IB75 3 M0 5 806 4 1n.

Torkem 31 4635 6 6000 12 1935 1 555 o hess

memiens Re I0I- M4 4250 5 SO00 39 6290 12 6667

36 3 4500 31 3000 43 6935 12 6667 00

members Rs.2000- I8 2250 @ 000 11 1774 2 ILN

foemoe 7 875 1 000 7 N2 5 M7 ao00

members SRE 3000 17 1635 2 MO0 7 1129 0 000

Total B0 10000 10 (0000 62 10000 18 10000

Todal B0 10000 10 (MU 62 1000 1E 100U
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Personal Expenditure : Among the retired
women who are satisfied, the highest percent-
age belongs to the Rs. 500 or less category,
while for the not-satisfied group it is in the Rs,
500-1500 category. Among the not-retired
women, the highest percentage are found in Rs,
S00-1500 category, 43.55% among the salis-
fied, and 50% among the not-satisfied (Table 6).

Table & : Number and percentage of women by person-
al expenditure, among satisfied and not-satis-
fied women

Relired women

Personal
crpea-  Satinfed

Notrerired womgn
Mor-rwiisfied  Sansfied  Mor-saviified

diture Mo, % Mo % Mo % Mo %
Re. 5000 13 4125 % M 1% Me&S 5 1T
or less

R S00- 3% 3500 4 4000 27 4355 9 50000
1500

»Re 1300 19 2375 3 300 14 IS 4 233
MoAmwer 0 000 O 000 2 322 0 QUK

Toul RO 10000 |0 JO0M &2 10000 | 100.00

Type of House : Irrespective of the retirement
status and satisfaction level, the highesi percent-
age of women live in houses they own, The fig-
ures are, 77.5% among the satisfied retired,
60% among the not-satisfied retired, 75.8%
among satisfied not-retired, and 94.44% among
the not-satisfied not-retired women, However,
a difference is observed among those living in
rented houses, While for the satisfied categories
itis nearly equal (22.5% and 24%), for not-sat-
isfied retired women it is as high as 40% as
against a mere 5.56% for not-satisfied not-re-
tired women (Table 7).

Tuble 7 :Mumber and percentage of women by owner-
ship of house, among satlsfied and nol-satisfled
Wiamen

Twpe of Retired women Newt-retired women

howie Satigfied  Morsotigfed  Satisfied  Wot-sorisfied
Ne, % No. % e, & Mo %

Owsed 62 7750 & &OO0 47 TEEL 1T MM
hiouse
Renied IE 2250 4 4000 15 M09 | 556

Tzl 0 100 10 10000 62 100000 1E 10000

Medical Expenditure ; Among the retired
women who are satisfied, the highest percent-
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age of individuals have medical expenses of Rs.
100 or less every month. The highest figure for
the not-satisfied is in the next higher range, Rs.
101300 50% ). Among the not-retired the high-
esl percentage is at the same level, Rs. 100 or
less for both satisfied and not-satisfied women.
Further, while among the satisfied, 16-17% re-
poried as having no medical expenses (for both
retired and not-retired group) for the not-satis-
fied while 16.66% of not-retired women gave
ihis answer, none of the retired women did so
(Tahle 8).

Tahle 8 : Mumber and percentage of women by monith-
Iy medical expenses, among sutisfied and not-

salisfied women
Medical Retired women Nt-retired women
expeadi-  Sovigfied  Norsatisfied  Sotigfied  Net-sorigfied
are Mo, ® v, & Mo % L
Mone 13 1625 0 00 11 17 3 1647
R 100 30 3750 4 4000 3 50000 9 50000
or lass
Rz I00- 23 2475 & 8000 12 1936 3 66T
L L1
=R, 3000 14 1780 1 1000 B 1290 3 16,67
Tanal Bl IB0OD 10 0000 62 D000 18 10000

While investigating whether individual
opinions have any relation to the level of satis-
faction, the following information were ob-
lained.

Pogitive Aspects af Old Age : The highest
percentage of all groups refer 1o experience as
a positive aspect of old age. The value is high-
er among nol-retired women, 74.19% for those
satisfied and 66.66% for those not-satisfied; the
same for retired women 15 only 58.75% for
those satisfied and 50% for those not-satisfied.
Wisdom and tolerance as positive aspects of old
age have the next highest percentage — 11.25%
each for the satisfied retired women, 9.68%
each for satisfied not-retired women and
16.67% each for the not-satisfied not-retired
women. Only in case of not-satisfied retired
women, the values are 20% for wisdom and (5%
for tolerance (Table 9).

Megative Aspects of Old Age - The highest
percentage of women in all, except the not-sat-
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Tuble % : Mumber and percentage of women by views on
the positive aspects of old age

Viewd Berired women Mor-rétired womes
Sasigfied  Norsatisfied  Sarisfied Nei-sansfed
Mo % Mo, % Ne. & Mo B

Espenence 47 5875 5 500 46 THS 13 a6

Wisdom % 10125 @ MM & 968 1 16T
Tolersnwce % 1025 0 000 & 96 3 1647
Rt T E75 1 1000 ] 645 0 0.0
Kespite

Anyothes 7 B 1 WM 0 000 0 000

Wolommen | 0125 1 1000 0 Q00 0O 000
Teawl A0 0000 10 10000 &R 10000 1F 10000

isfied retired group, cite poor health as the most
important negative aspect of old age, followed
by lonliness. In case of the not-satisfied retired
group the highest percentage, 50%, cite lonli-
ness followed by poor health (30%), and finan-
cial problem (20%). A very low percentage of
all the other three groups (especially the not-

Table 10 : Momber and percentnge of women by views
on the negative nspects of old age.

Views Bapired women Notrevired weomen
Satisfed  Mor-carlified  Songfied  Morsaviified
Mo % Wi, % No. % Mo ®

Posar 43 5175 3 MDD 30 4839 9 000
heslil

Lonliness 14 1750
Conflict 13 16.2%
Fingacial 5  &.25

o0 o 3 5 1T
God 7 12 1 533
.00 1 16l 0 000

[ =]

problem

Anyolker 4 300 0 000 4 G645 T HLII
Mo comment | 1.25 0 00d o oDy 1 555
Tolal RO 10000 10 10000 62 10000 1B 100,00

women, the highest percentage of retired wom-
en (30%) define the aged in terms of "physical
and mental state combined”, while in case of
not-retired women the highest percentage
(30.65%) define the aged in terms of “chrono-
logical age”. In case of not-satisfied retired
women about 30% refer to the above trait; the

Tabie 11 : Mumber and percentage of wamen by views on “who are the aged”

Views Retired women Nunt-renred women
Sarizfied WNey-gavisfied Suiigfied Nofosafisfied
Mo, & M % M, % N %

Physical and 24 30,6 3 .00 13 2097 5 .78
Menmtal siane

Mlental slate alone 19 2375 4 400,00 15 419 4 111
Chronolagical age 18 2350 1 110,00 49 30,65 5 1778
Physical state alone 14 17.50 1 |, 0H0 12 19,35 2 1.
Mo Comment 5 625 1 [LERVE i 4.4 2 (IR
Toial a0 10H0.0WD |11 1 (b.00 62 100, 13 | . 00

retired group) cite financial problem as a neg-
ative aspect of old age (Table 10).
Definition of the Aged : Among the satisfied

highest percentage (40%) of them refer o “men-
tal state alone”. In the not-satisfied not-retired

group, equal percentages refer (o the "physical

Tahle 12 : Mumber und percentage of women by reason for satisfaction'd ssatisfaction

Keason Renired worien Mot refired women
Sarizfied Norl- suitis fied Satizfied Nor-sanizfied
M, % N, % N = N, R

Mental aitiiude 32 40.00 | 1000 2i EER T 4 22.22
Cwerall staie 13 17.50 3 KL XL 19 3065 0 0.0
Family/career 16 20.00 | 1000 1.1 1381 5 .78
Financial condition i I 1] .00 4 B6.45 o .00
Physical health 0 .00 | 1000 0 0.0y 2 1.
Mo problem L1 .00 1 (iR 2 322 4 2212
Mo answer T 875 3 o0 i} 0.0y 3 16,67
Toal RO (LiRi] 10 1 ek, CHD 62 BOHD, () 18 100
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and mental states combined” and "chronologi-
cal age” — 27.78% each (Table 11).

Reason for Satisfaction : The highest per-
centage of satisfied women refer to "mental at-
titude" as reason for satisfaction, The highest
percentage of not-satis fed retired women refer
to the "overall state" and not-retired to the "lfam-
ilyicareer”™ as reason for not being satisfied. The
next highest percentage for the satisfied, of both
retired and not-retired groups refer to the “over-
all stare”, It must also be noted that 309% of the
not-satisfied retired women and 16_67% of not-
satisfied not-retired women gave "no-answer”™
when asked for the reason for dissatisfaction.
The figure for the satisfied is 8.75% for retired
and 0% for not-retired women. (Table 12).

DISCUSSION

The present study on women of (wo age
groups revealed the following interesting
points:

The retired women were more salisfied with
life than not-retired women, This rend stands
in contrast with Hosmath's {1993) finding.
Presumably the retired women, in general, have
already experienced retirement and were able
to adjust to the new life style, while the not-re-
lired women were apprehensive about the un-
known reiired phase of life. Aliernatively, the
nit-retired women were still living under a rel-
atively more stressful life style, which affect-
ed their assessment for the future. However, we
have no data to distinguish between these two
possibilities,

Some of the objective traits related to socio-
economic aspects do seem Lo be related to sat-
isfaction in the two retirement slatus groups.

Among the retired women, the highest per-
centage of those satisfied live in nuclear fami-
ly and the highest percentage of those not-sat-
isfied, live in the "other” family type, which
consists of either broken family or single-mem-
ber family. The lack of satisfaction in the later
group of women could be due to lonliness as-
sociated with solitary living. Hosmath's (1993)
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and Meugarter's { 1961) findings agree with this
observation. However, among not-retired wom-
en this trend is not seen. The highest percent-
age of nol-satisfied women also live in nuclear
family. This point needs to be further investi-
Eated.

The highest percentage of not-satisfied
women were found in families with *2 or less
members™ among the retired women, suggest-
ing that loneliness is the cause of dissatisfac-
tien. In case of the not-retired women, the "3-5
member” families had the highest percentage in
both zatisfied and not-satisfied groups,

Most of those who were satisfied with life
(both retired and not-retired) have higher total
monthly expenditure, This agrees with Gurin's
{1960) and Neugarter's { 1961) findings.

Mo strong association was found between
satisfaction and the following traits : per capi-
ta expenditure, personal expenditure, ownership
of house and medical expense incurred on self,

Among the negative aspects of aging, poor
health is mentioned maost frequently by respon-
dents in three of the four gruops (both groups
among not-retired women), suggesting a gen-
eral anticipation of the problem. Loneliness
appears next (highest pereentage among retired
not-satisfied women), thereby confirming our
observation in respect of family Lype and fam-
ily size. These observations, agree with Lau-
rence's {1970) study in which older subjects an-
ticipate problems concerning health and keep-
ing busy,

The majority in all four groups, refer 1o ex-
perience as the most important positive aspect
of old age. The percentage stating the same is
the highest among the not-retired satisfied
women. All the three raits, experience, wisdom
and tolerance, which are cited primarily by re-
spondents are related to mental state.

While “mental and physical states com-
bined”, was considered by retired group to be
the most important indicator of aging, the same
for not-retired group was “chronological age”,
Many more respondents refer o "mental state
alone” than "physical state alone”, as indicaior
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of aging. This stress on mental ability/state, is
in accordance with what was observed in the
previous table. related to positive aspect of ald
age,

gaﬂmm to the global question on well-be-
ing revealed that most respondents fell they
were satisfied because of their mental attitude.
Physical health seems to have a very low prior-
ity as a reason for dissatisfaction in both retired
and not-retired groups. This point agrees with
Laurance's {1970) study. This low priority of
physical health, except in an anticipatory fash-
ion, was also reflected in our data on medical
expenditure where monthly expenditure is very
low in all the groups, This suggests that the gen-
eral health condition of this population is quite
good, therefore they do not relate their satisfac-
tion with their health; instead, they relaie it 1o
their mental state,
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