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ABSTRACT A fundamental dferentiation of the informal sect@nd the inner city street trader sedimm the corresponding

formal sector might be taken to exist on the basis of the inherently involuntary nature of much informal employment. Using
data from a street trader upliftment research project undertaken in 2008, 2009 and 2010, Pearson parametric, Spearman non-
parametric and hierarchical linear regression tests were used in a cross-sectional exploratory research design to investigate the
extent to which gross earnings fdient types of product provision or biographic factors contribute to continuance satisfaction.
Traders who earn less, are the most vulnerable to a context of relatively involuntary work, were found to be the most dissatisfied
with continuing in street trading. It is recommended that policy makers empower such traders to increase the capital intensity
of their oferings, or to rather provide services in this context of both extrinsic and intrinsic scarcity

INTRODUCTION pacity of the economy to employ people, espe-
cially unskilled people (Schoeman et al. 2010).
SouthAfrica is exposed to a broader context A further disadvantage faced by such people is
of globalisation, characterised by de-indus-the global trend toward tertiarisation and de-
trialisation and tertiarisation (Ligthelm 2006). industrialisation which has seen a marked de-
Due to these changes, on a global scale, therease in the demand for unskilled persons as
structural changes in economies have resultesvork becomes more service-oriented (Ligthelm
in a change to more service-oriented economie2006). Such changes have been compounded by
which have led to an fefctive decrease in the shortages of skilled workers in Soutfrica as
demand for unskilled labour (Ligthelm 2006). the national education and training system has
Globally, the era of tripartite alliances between failed to deliver such skills (Rasool and Botha
business, labour and the state has typically beeR011). Faced with the ditulties associated with
supplanted by a focus instead upon more localfinding work in the formal sectpand also faced
ised relationships based upon partnerships andith the prospect of unemployment, one of the
reflexive self-oganisation, as the era of Keyne- few options available to such unskilled individu-
sian welfare national state polices has been suals is work in the informal sectofhe South
perseded by the Shumpeterian workfare postAfrican informal labour sector currently employs
national regime (Jessop 2002: 460). Howgeverabout 6.2 million people and 32.8% of the
the context of Johanneslguemains a paradox. countrys potential work force, in contrast to the
According to Schoeman et al. (2010), the influ-formal sectorwith 12.7 million people in dif
ence of high levels of labour market regulationcially recorded employment (Adcorp 2012). In-
have produced a paradoxical context in whichformal sector employment is increasing as part
positive economic growth co-exists with reason-of a long term trend that has seen the employ-
ably low interest rates and reasonably low lev-ment of highly skilled workers in the formal
els of inflation yet also with relatively high lev- sector increase yet has also seen the employ-
els of unemployment. It is within this context ment of low- and semi-skilled workers decrease
that these éécts combine to the disadvantage (Adcorp 2012). Informal work is therefore an
of the unskilled individual in such a society important component of work within the South-
While in SouthAfrica ‘labour and ‘government’  ernAfrican economyDespite controversy about
might dominate the societal landscape in a manthe informal sector and its fundamental nature,
ner that is counter to Jesse{2002) posited seminal theorists havegared that the sector has
global trends, it has beengaed that interven- a role, whereby individuals can develop entre-
tionist policies such as heavily regulated labourpreneurial skills and develop their enterprises
markets significantly reduce the structural ca-into formalised ventures (De Soto 1989). Not-
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withstanding debates about the fundamentaknts predict or shape this satisfaction in this
nature of the informal sectaone aspect of the context.While extensive literature exists that
experience of informal work is clear and un- relates satisfaction to behaviour in the formal
contested: for many informal participants infor context (see, for example, Chen et al. 201
mal work is an involuntary form of work. It is Organ 1977; Ggan 1988), absent from the lit-
argued in this research that the involuntary na-erature is theory or empirical evidence that re-
ture of such work presents an atypical contextJates to the relationships of continuance satis-
in which the predictions of theory developed in, faction in this specific context associated with
and tested in, formalised work contexts, are noinvoluntary employmeniThis deficiency in the
necessarily generalisable into such a context. literature is addressed in this researthe
This research therefore extends current restudy fundamentally follows the perspective
search that relates to the informal sector in dif-of (Chen et al. 2Q1) who stress that satisfac-
ferent contexts (see, for example, Celik 201 tion ‘momentum’ or the changes in satisfaction
Raveendran 20 Sinha and Roever 201 over time are an increasingly important aspect
Streetnet International 2Q) into an area of of current research in this field, in that a longi-
study that represents a gap in the literature; théudinal perspective is preferable to the static re-
satisfaction of street traders with continuing in lationships investigated in much of satisfaction
street trading, or continuance satisfaction. In-researchThis study will attempt to demonstrate
formal sector work, in this studis framed as the current status of the structure of relation-
‘involuntary work’ because of the Ige propor  ships around satisfaction in this conteXteo-
tion of traders that are ‘mginalist’ and for  retical and practical recommendations will be
whom there is no other employment alternative,derived from the analysiSthe problem ad-
in a context of high unemployment (Callaghandressed by this research is therefore to provide
andVenter 201). It is acknowledged that it is further insight into the relationships continu-
not, strictly speaking, involuntary in nature, as ance satisfaction, in the absence of literature that
these traders also have the option of not workrelates contextual factors (that capture aspects
ing at all. Howeverthe term is used here in of the experience of street trading) to satisfac-
order to diferentiate this form of work from tion in the specific SoutherAfrican informal
other forms of work. From a normative perspec-context.An exploratory quantitative research
tive, it is further agued that research into satis- study is therefore undertakdrhe research ques-
faction in such a context of ‘involuntary’ work tion posed by this investigation ishat infor-
is imperative, as the burden on the people thaimal street trading factors potentially influence
work in this sector in terms of working condi- continuance satisfaction in the inner city street
tions is incommensurable with that of formal trading context? Three sub-ordinate research
work and the protections typicallyfafded to  questions are derived from this core research
the latter (Bendix 2001 he research problem question:

is introduced as follows. e What istherelationship between categories
of product sales and continuance satis-
Reseach Problem faction?

e What is the relative contribution of earn-
This research seeks to specifically investi- ings to continuance satisfaction over time

gate how satisfaction can be increased for indi- in this context?
viduals that work in this context of relatively « What is the potential influence of bio-
‘involuntary’ work in the Johanneshyiinner graphical factors upon continuance satis-

city street trading context. Continuance satis-  faction in this context?

faction, in this context, is defined as the satis-

faction that an individual has with continuing Objective of the Reseath

in street tradingTo the extent that such work is

involuntary for many informal participants, The specific objectives of this research are to
what is not clear is the extent to which continu-test theory that relates continuance satisfaction,
ance satisfaction, or the satisfaction of a streebr the satisfaction of a trader with continuing

trader with continuing in street trading, con- in street trading, to product provision; to earn-

tributes to informal outcomes or what anteced-ings; and to certain biographical factors in this
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context. The rationale behind such variables or extrinsic scarcitybut that they are also per
tested is that earnings are the extrinsic counterhaps faced with intrinsic scarcit$guch work,
part to intrinsic aspect of trading that is repre-then, might be associated with a double burden,
sented by satisfactiolVhereas an extrinsic re- of sorts, if such individuals were found to be
turn has been found to exist in this sector; ini-less satisfied with continuing in street trading
tial investment is typically associated with if they earned less.
higher earnings (Callaghan 2012), what is not Given that informal employment comprises
clear is what contributes to higher levels of con-a significant portion of economic activity in
tinuance satisfaction in this context. In other SouthAfrica (Ligthelm 2006), a significant per
words, what aspects of such work yield an in-tion of the countrys population therefore are
trinsic return to such people? In a context ofexposed to informal worlds the economic hub
resource scarcifyt is agued that knowledge of of the countrythe Johanneshgicontext reflects
the satisfaction of such people with continuingthis dynamicAbout 1.6 million SoutlAfricans
in street trading can potentially be used for theare active in the informal sector on either a full-
upliftment of these people. In this papevi- time or a part-time basis (Ligthelm 2006), and
dence is provided that such a notion is plau-about 5000 to 8000 traders are estimated to ply
sible. their trade in and around Johannesgb(Wan
The paper is structured as follows. First, rel-Rooyen and\ntoniedies 2007).
evant theory and empirical findings from the
broader literature are considered and hypothSatisfaction, Type of Work and Earnings
eses are derivedhen, the research methodol-
ogy applied is discussetihereafterthe results If certain segments of this sector do indeed
are reported and discussed with specific referundertake such enterprise as ‘involuntary’ or
ence to the hypothesd@e paper concludes with survivalist enterprise then the satisfaction dy-
an outline of the findings and recommendationsnamics of such a context might not conform to
for theory practice and further research are of-theory and research evidence derived from other
fered.Theory and evidence from the literature contexts According to the seminal satisfaction
is considered as follows. literature certain characteristics of the job can
Theory and research findings have estab-be associated with motivation and higher levels
lished that job satisfaction is typically negatively of effective job performance (Hackman and
associated with intentions to not continue inOldham 1976; Herzbgrl966)According to the
jobs, or turnover (Chen et al. 2011f a street  predictions of such theory &rences in the type
trader faces few alternatives to continuance, thef work an individual engages in will be ex-
continuance satisfaction or the satisfaction withpected to reflect in diérences in individual
continuing in street trading might be a salientmotivation and job performancéherefore sat-
aspect of street trading practice, as a compoisfaction diferences (which are expected to re-
nent of such continuance is therefore not enflect an individuak morale, or satisfaction with

tirely voluntary continuing in street trading at a point in time)
in individuals working in formal sectors will be
Theory and Hypotheses expected to be associated withfelieénces in

their type of work.The extent to which these
By addressing these research questions thipredicted relationships generalise into this
research seeks to add value to the informal litcontext is, howeverunclear According to
erature and contribute to an improved under Herzbeg (1966), the factors associated with a
standing of satisfaction and the relationshipstype of work are primarily diérentiated into
around it in what might be an atypical work ‘hygiene factors’ and ‘motivators’ or motivator
context. Furtheras already indicated, it is-ar factors.The former refer to factors that are es-
gued that insight into satisfaction is particularly sentially more extrinsic to the job, such as work-
salient in this working context because it is oneing conditions and remuneration, and the latter
of few contexts into which unemployed people refer to factors that have a more intrinsic influ-
can enter work itself. Such people are perhapgnce upon the individual, and that are more
vulnerable to an atypical context of work. It is likely to be associated with satisfaction and
argued that not only are they faced with resourcemotivation (Herzbay 1966).The extent to which
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work is less repetitive and more varied, with aship between Job Satisfaction and Job Perfor
greater range of tasks, or job eglement, such mance (using 312 samples with 54 417 respon-
work might be more likely to be associated with dents), with a mean true correlation between
satisfaction (Herzbgr1966).According to ac- overall Job Satisfaction and Job Performance
tivation theory the ééct of job enlagementupon  of .30 (Judge et al. 2001). Recent meta-analy-
work processes will be expected to be associsis evidence supports the association between
ated with higher levels of job performance andextrinsic earnings and Job Satisfaction, with pay
positive afect (Scott 1966)The implication of  levels found to be correlated .15 with Job Satis-
this is that variety or complexity associated with faction across 92 independent samples (Judge
the task itself might have in intrinsic influence et al. 2010).The following hypothesis is there-
upon productivity and satisfaction that is greaterfore also dfered: Hypothesis Zhat there is a
than the influence of external or extrinsic fac- significant association between earnings and

tors (Scott 1966). In terms of repetitive work, continuance satisfaction. In terms of under
individuals have been found to respond tostanding the associations of continuance satis-
chronic states of under activation in work con-faction in this context, literature relating to
texts through a process of arousal-enhancinghanges in levels of satisfaction alondefiént
behaviours (Scott 1966). Howeyesuch be- loci suggests that satisfaction levels are not con-
haviours have also been found to be associatestant over age, but change over an indivigual’
with negative dects on work déctiveness (Scott  lifetime, or stage of lifeA positive association
1966).According to Scott (1966), performance between age and fifent loci of satisfaction
can decrease on monotonous tasks and increasave been found in dérent contexts (Blanch-
on more complex tasks in ways associated witlflower and Oswald 2008; Kallenbgrand

the nature of the task itselfo the extent that Loscocco 1983)Work satisfaction has also
certain of the jobs of street trading might be lessbeen found to be predicted by a range of factors
or more complex, this body of theory predicts associated with the individual, over and above
that performance is expected to be associatethe influence of the gmanisational context
with higher levels of job enrichment or emjer  (Judge and Bono 2001). Hypothesis 3 is there-
ment associated with a certain job. Higher lev-fore testedthat continuance satisfactionissig-

els of positive déctivity and morale will be ex- nificantly and positively associated with cer-
pected to be reflected in measures of continutain biographical factors.

ance satisfactionrherefore the following hy-

pothesis is déred: Hypothesis that thereisa ~ Human Capital, Age and Satisfaction

positive and significant association between

product sales category and continuance satis- Human capital measured along the dimen-
faction. However what is unclear in this con- sion of education has been found to be associ-
text is the extent to which remuneration, or earn-ated with increased earnings, and also employ-
ings, which represents an extrinsic factof-  ability, and if returns to human capital are higher
lowing Herzbeg's (1966) logic, contributes to in larger oganisations (Becker 1975[1964]) the
continuance satisfaction, which is a factor thatformal sector would be expected tdesthigher

is expected to be more associated with intrinsiaceturns to education than the informal street
factors. This research also provides a test oftrading contextA greater endowment of edu-
Herzbeg’s (1966) theoryin that the extent of cation would be expected to enable street trad-
the contribution of earnings (essentially a hy-ers to exit the sector for other opportunities, in-
giene factor) to continuance satisfaction in thiscluding formal sector work to a greater relative
context is empirically teste@he seminal theory extent than other tradef® the extent that trad-

of Organ (1977, 1988) predicts that satisfactioners with relatively higher levels of education are
is a necessary condition for extrdoef to be  aware of their relatively greater opportunities
invested in tasks, which results in increasedn formal sector employment, such traders are
performance in work contextéccording to  expected to have lower levels of satisfaction with
Organ (1977, 1988), howevesuch extra é6rt ~ continuing in street trading. Evidence has long
can be ‘withdrawn’ from work if an individual suggested that individuals with relatively higher
experiences dissatisfaction. Meta analysis find{evels of education are typically more dissatis-
ings have been found to support the relationfied in occupations that do notfef rewards
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that aligned with their expectationsalifner  cross- sectional research on satisfaction cannot
and Kinney 1955). Howevgthe negative asso- indicate whether satisfaction is trending up-
ciation found between ovweducation, or “work-  wards or downwards at such a point in time.
ing in a job that requires a lower level of educa-According to Chen et al. (2@}, the nature of
tion than ones own” and job satisfaction has the satisfaction relationships might be substan-
not been found to be significant (Allen and vantively different between these two orientations:
der Velden 2001:445). Similarjthe converse of an upward versus a downward trethis
(undereducation) and mismatches between arresearch therefore applies this principle, and a
individual’s field of education and job have also longitudinal perspective is obtained from the use
been found to be unrelated to job satisfactionof three samples from the years 2008, 2009 and
(Allen and van deielden 2001). Hypothesis 2010. Three data sets from thett&etTrader
3.a. is therefore proposed: thhere is a sig- Upliftment Programme’, a research programme
nificant association between continuance sat-  focussed on collecting extensive data for street
isfaction and levels of formal education. Ac-  trader research, are usé@these data sets repre-
cording to Kallenbey and Loscocco (1983), job sent data sampled in 2008 (n=339), 2009
satisfaction is lower in the middle ranges of age,(n=308) and 2010 (n=303) from the Johan-
with higher levels of job satisfaction being found nesbug inner city street trading populatidrhe

at the extremesThe association between job core inner city trading context was fdifenti-
satisfaction and age, if represented graphicallyated from surrounding areas, and delimited to
displays a ‘u’ shape, where job satisfaction isthe area between Plein, End, Faraday and Sauer
plotted on the vertical axis and age on the hori-streets. Using random number tables, about a
zontal axis (Kallenber and Losocco 1983). ten percent sample of the 228 blocks was de-
Similarly, Blanchflower and Oswald (2008) of- marcated and the traders on the corner of these
fer empirical evidence that psychological well blocks were countedrhis enabled an estima-
being or satisfaction can be represented as a uion of this inner city street trading population,
curve over age, over the world. American  of about five thousand traders.sample size
males, happiness is at its lowest part of the ‘u’'calculation was used. On the basis of the sample
curve in the early fifties; ilmerican females, size calculation, three hundred respondents were
in the late thirties; yet for European men andset as a tgeted number of respondents for these
women is lowest at about the mid-forties three studies. Ethical principles were followed.
(Blanchflower and Oswald 200&)ccordingto  Any indication of potential refusal was re-
Blanchflower and Oswald (2008) the minimum spected. Due to refusal rates experienced in pi-
value of this curve for SouthAfricans in gen- loting, claims are only made on the basis of con-
eral is found to be about forty-two years of age.venience sampling. Correlation analysis is used
Age has also been found to be positively associto test the significance of associations between
ated with life satisfaction (Ardelt 1997). Due to continuance satisfaction and informal sector
the evidence of a ‘u’ shaped relationship for sat-outcomes and contextual factorgatitical tests
isfaction according to diérent foci of satisfac- include Pearsor’correlation testing as a para-
tion over age in diérent contexts (Blanchflower metric measure of associations and for the pur
and Oswald 2008; Kallenlgerand Loscocco poses of increased validity Spearnsaiio mea-
1983), hypothesis 3.b. is thereforéeoéd: There  sures were also taken. Hierarchical linear re-
is a significant association between age and  gression analysis was used to investigate the
continuance satisfaction. The methodology of contribution of earnings to the variance associ-

the study is considered as follows. ated with continuance satisfaction whilst con-
trolling for a range of covariate factors.Table
MATERIAL AND METHODS 1, comparative means are shown for the 2008,

2009, and 2010 data, for a range of informal
This study applies an exploratory cross-secfactors. Factors tested for their associations
tional research design applied to data from threevith continuance satisfaction included earnings
different years. Chen et al. (2)1stress that (measured as gross earnings from sales per day);
satisfaction ‘momentum’ or the changes in sat-levels of formal education (measured as years
isfaction over time are an increasingly impor of formal education); age (measured in years);
tant aspect of satisfaction research, becausand a range of product categori&be results



88 CHRISWILLIAM CALLAGHAN

of the hypothesis testing are discussed as fol- 2009.According to the 2009 data, traders
lows under the headings relating to each hy=selling vegetables and fruit were found to re-
pothesis.The findings are reported and dis- port significantly higher levels of continuance
cussed as follows. satisfaction.

) o o 2010. Hair braiding was found to be signifi-
Table 1: Comparative descriptive statistics: Means by Cantly associated with higher levels of continu-

Sa"_qple ance satisfaction for respondents in 2010. Lower
Variables 2008 2009 2010 capital intensive product provisions were found
GYB/Other training a7 18 09 to be significantly associated with lower levels
Gendet 57 .67 .62 of continuance satisfaction according to the 2010
Age (Y.eafs)h 32.7 31.4 34.1  data.Traders selling clothing were found to re-
Yearsin Johannestyr 9.7 93 = 107~ nort higher levels of continuance satisfaction,
SouthAfrican origin A4 .40 41 Ith h thi A ianifi
Johannesbgrorigiri 12 14 0g although this association was not significant at
Hours worked perday ~ 10.2 10.5 10.7 within the five percent level of significance.
Days worked per week 6.19 6.36 6.4 According to the 2010 data traders selling food
'T”'t't?' '”V%Stmetﬁfh 42812 39810 1181 5 Were found to report higher levels of continu-
erary ecucation ' ' ' ance satisfaction, although this association was
Total years of education - 10.17 9.9 S . .
Experiencé (years) 4.93 59 6.4 also found to be significant at just outside of the
Rental stand 41 A7 41 five percent level of significance.
Continuance satisfaction  4.28" 8.97 6.8 Null- Hypothesis 2: There is no significant
Earnings per day (rands) 161 262 352 association between earnings and continuance

Notes: * indicates binary variablé.indicates upper limitto ~ satisfaction. Earnings were found to be signifi-
measuré” indicates diferent upper limit to measure therefore cantly associated with continuance satisfaction
not comparable to other data sets across 2008, 2009 and 2010akle 2). Simi-
larly, when the covariates were included in the
multiple linear regression analysis earnings was

Although the study attempted to provide afound to be a significant predictor of Continu-
longitudinal perspective of the tested relation-2nce Satisfaction across all three yedng in-
ships, it is acknowledged that the xenophobicclusion of the earnings variable in the equation
violence of 2008 (Neocosmos 2008) might have'€sulted in an increase in the variance explained
influenced the underlying structure of the assoi the dependent variable (Continuance Satis-

ciations of satisfaction in this context. Further faction), as the adjusted r squared value was
it is acknowledged that empirical, or quantita- found to increase from .06 to .10 for the 2008

tive testing cannot provide causal understanddata; from .01 to .05 for the 2009 data; and from

ings of such intrinsic relationships such as those03 to .06 for the 2010 data.

around Continuance satisfaction, but can merel)ﬁ'able 2: Continuance satisfaction: Spearman Rho
test theory in a specific context. It is therefore correlations

recommended that further qualitative researci_ ;e 2008 2009 2010
be undertaken in this context, in order to de : —
velop theory that specifically relates to this con- Continuance Saisfaction with:

Limitations of the Study

Age 10 .16" .10
text. Years in Johannestgr 25" 21" .16"
Johannesbagrorigin® - 100 -
RESULTS Gender - - -
Hours worked .14 - -
The results are reported as followWse dis- Eﬁ%’; ‘I/;’]C\’/fek;?n er week - - -
cussion of these results follows in Section IV 1574 cation 13 o1 o
Null-Hypothesis 1. There is no significant Tertiary Educatioh 15
association between continuance satisfaction Experience . 24 260 27
and product provision. TrainingAttendance - - -
: Rental $and - 10 12
2008.Traders selling clothes were found, Earnings per day o1 25 o3

according to the 2008 data, to be significantly = southafrican origin - - -

less satisfied with continuing in street trading. G- e5608 data n=339; 2000 n=308; 2010 =302,
However traders selling shoes were found to sjgnificance: p<0.0% p<0.01" p<0.10.

report higher levels of continuance satisfaction.” Represents Pearson point biserial correlations.
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Null-Hypothesis 3.a. Thereisno significant ~ work can predict an individua'’satisfaction
association between continuance satisfaction ~ with such work. For the 2008 sample traders
and levels of formal education. According to  selling clothes are found ¢ significantly ac-
the Spearman Rho tests of associaticmb(@ cording to levels of continuance satisfaction.
2), continuance satisfaction was found to be sig-These traders are found to be relatively more
nificantly and negatively associated with total dissatisfied than other traders, according to
education and tertiary education in the 2008Mann-Whitney tests (p<.009)hese traders are
data and weakly and negatively associated witifound to be significantly more recent arrivals in
total education in the 2009 and 2010 data (athe city (p<.0001) and are also found to earn
just outside the five percent level of signifi- significantly more than other traders (p<.031).
cance).The total education variable was found In 2009, howevelthese traders are found to dif-
to be a significant predictor of continuance sat-fer from other traders only in terms of working
isfaction for the 2008 and 2010 datalfle 3). significantly less hours per day (p<.005)ad-

ers selling clothing in 2010 are found to be
Table 3: Hiﬁf?]mhica.' ””ea(;dre%ressi?’]} a{‘.a'YSifSt:Thﬁ] weakly associated with higher levels of continu-
oL e sarings adde i sstsfaction it e ance satisfaction (p<.093)ese traders are also
found to earn significantly more than other trad-

2008 2009 2010 ers in 2010 and to have significantly higher lev-
Orderofcapture .01/ .01 .01/ .01 .01/ .01 els of initial investment (p<.027). Due to the
Training 10/ .01 -.26/-.49 .26/ .16 significant associations between continuance
Se“der -28/-24 -22/-1 07107 satisfaction and product provision the null-hy-
ge -02/-02 .02/ .01 .01/ .01 -tion ar !
Years in city o707 .02/ 02 .01/ .02  Ppothesis is rejected and the alternative hypoth-

SouthAfrican origin -.13/-.19 -.45/-.67 .25/ .42 esis is accepted. In 2009 traders selling veg-
Johannesbgrorigin -.36/-.38 .75/ .76 -.02/-.07 etables and fruit are found to have significantly
m?tglsir‘f\’/oer;%jem :g# :(1)3 _:85::82 '_gi! /'.'gll higher levels of continuance satisfaction and to
Total education  -.35/-38 -09/-09 -.09/-10 work significantly more hours and days a week
Rental stand .05/ .01 .79%.64  .52/.51 than other traders. Howevehese traders are

Earnings -/ .06 - .05 -/ .0T also found to have significantly lower levels of

Rsquaredvalue  .09/.13 .04/°.09 .06/ .09 f5rmg| education and more years of experience

Adjusted R squared .06/ .10 .01/ .05 .03/ .06 . .
Standard error  3.11/3.04 3.40/3.32 252248  instreettradingThese traders are found to earn

Significance 01/ .01 .35/ .00 .07/ .01 significantly more than other tradef&aders
Notes: 'p<.10"p<.05 p<.01" p<.001. 2008 n=339; 2009 selling fruit, howeverwithout also selling veg-
n=308: 2010 n=303 etables, are found to also work more hours a

day yet are not found to be more satisfied nor to
Null-Hypothesis 3.b. Thereisno association  earn significantly more than other traders. In
between continuance satisfaction and age. Ac- 2010 these associations are not found to be sig-
cording to the Spearman Rho tests of associanificant, although traders selling vegetables and
tion, continuance satisfaction was found to befruit are found to work significantly longer
significantly associated with age in the 2009 hours.Traders selling shoes in 2008 are found
data, and weakly (at just outside the five-per to be significantly more satisfied with continu-
cent level of significance) associated with ageing in street trading (p<.004), although these
in the 2008 and 2010 dataale 2). In the traders in 2008 are not found to earn signifi-
multiple linear regression analysis, age was notantly more than other traders. In 2010 traders
found to be a significant predictor of continu- selling shoes are found to not be more or less
ance satisfaction when tested together with thesignificantly satisfied with continuing in street
covariates. trading. Howeverthese traders are found to earn
significantly more than other traders and to also
DISCUSSION have significantly higher levels of initial invest-
ment.They are also found to have spent signifi-
Null-Hypothesis 1. There is no significant  cantly less time in Johannesfuhan other trad-
association between continuance satisfaction  ers. In 2010 traders selling food are found to be
and product provision. According to Hackman weakly associated with higher levels of continu-
and Oldham (1976), the nature of an individsial' ance satisfaction (p<.088), although these trad-
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ers are found to work more hours per.day sis of the data using hierarchical regression
category was included across all three years thainalysis was undertaken to establish the extent
included traders that sold goods that were assao which earnings contributed to continuance
ciated with a lower level of capital intensity satisfaction for each of these three ye#rkile
Included in this category were sales of sweetcontrolling for the dects of all the covariate
cigarettes, snacks and other items. variables, the net contribution of earnings to
Although not significantly associated with satisfaction was teste@he multiple linear re-
continuance satisfaction in neither 2008 norgression model for the 2010 data was run with
2009 this measure was found to be negativehall the control variables and with continuance
and significantly associated with continuancesatisfaction as the outcome variable. On the ba-
satisfaction in 2010 (p<.033Jhese traders are sis of the literature the following factors were
also found to be significantly more likely to have included in the model: order of capture, expo-
entered the sector more recently and to earn sigsure to entrepreneurial training, gendage,
nificantly less than other traders. In 2010 trad-years spent in JohannespugouthAfrican ori-
ers ofering hairbraiding services are also found gin, Johannesbgrorigin, hours worked per day
to be associated with higher levels of continu-initial investment, total education, rental stand
ance satisfactionlrhis variable was, however operation and earnings. Hierarchical regression
not found to be significantly associated with was then applied, and the control variables were
continuance satisfaction in the analysis of thefirst included.Then earnings as a variable was
data from the previous yearEhe seminal the- added and the ddrences in the variance ex-
sis ofered by Hackman and Oldham (1976), thatplained by the entry of earnings into the equa-
different types of work processes can result intion for each year was reportédn the basis of
different satisfaction &fcts, is found to be sup- a visual inspection the 2008 model the histo-
ported in this contexA limitation of this study  gram associated with the dependent variable was
is that data was drawn from extensive data setgudged to reasonably reflect a normal distribu-
and that the specific focus of the data collectiontion. The probability-probability plot reflected
process at the time was not focused on expliclittle deviation from the linear fornirhe con-
itly investigating the complete structure of re- dition indices, variance inflation factors and
lationships around product provision in the sec-tolerance values were inspected for potential
tor. Nevertheless, these findings indicate thatmulticollinearity. Other diagnostics were in-
in the most recent data product sales of relaspectedThe multiple linear regression models
tively lower capital intensity are associated with were deemed to meet the assumptions required.
more dissatisfaction with continuing in street The results of the hierarchical linear regression
trading. This finding supports the notion that analysis process for the years 2008, 2009 and
traders with lower capital intensive product of- 2010 are reported ifable 3. In this table the
ferings, if these traders are taken to represerfirst value in each block is that for the cioef
traders with lower access to resources (and henagent for the model without earnings, and the
lower access to other alternatives than informakecond value is that for the cfieient for the
street trading), are more likely to be dissatisfiedmodel with earnings includedror the 2008
in a particularly involuntary work situation. model the standardised cbeient for earnings
Traders with product provisions of higher capi- is the second lgest (.215)The standardised
tal intensity might be more satisfied due to thecoeficient of years in Johanneslgus the lag-
wider range of options available for individuals est (.221) with the third Igest in absolute value
with more access to resources. being total education (-.140Vhe inclusion of
Null-Hypothesis 2: There is no significant ~ earnings is found to result in an increase of .039
association between earnings and continuance  or about 4% of the total variance associated with
satisfaction. This hypothesis was derived from continuance satisfaction, and about 39% of the
the research question which sought to establistotal variance explained by the model.
the relative extent to which earnings contribute  The 2009 model has a standardised fcoef
to continuance satisfaction over tinfecord-  cient for earnings, which is the ¢gast, of .253.
ing to the non-parametric analysis satisfactionThe next highest standardised dméént is -
is significantly associated with earnings across.096 for Soutlfrican origin, followed by .094,
the years 2008, 2009 and 20AGurther analy-  for the rental stand variable. In this model earn-
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ings is found to contribute 4.9% of the total vari- sociation between age and continuance satisfac-

ance of the model and 92% of the variance astion. This association is found to also be sig-

sociated with continuance satisfaction in thenificant in tests of the 2010 data by both the

model.The standardised cdigient for earnings  Pearsors and the Spearman teskhis finding

in the 2010 model is the gest (.200)The next is found tosupport conceptions of a positive

largest standardised cdigfient (in absolute association between age and satisfaction across

value) is found for total education (-.136) fol- different loci (Ardelt 1997Blanchflower and

lowed by rental stand operation (.102). Oswald 2008Kallenbeg and Loscocco 1983)
For the 2010 data earnings is thegé&at con-  The non-significance of the associations between

tributor to explained variance in continuance continuance satisfaction and age in the multiple

satisfaction, with a contribution of about 3.1% linear regression analysis is not taken to reflect

of the total possible variance, and about 55% othe bivariate relationship between age and con-

the variance associated with continuance satistinuance satisfactiof.he bivariate relationship

faction of the model itselfAn increase in the is considered the more appropriate measure, as

contribution of earnings to continuance satis-it also encapsulates all the intangible aspects

faction might have occurred in the sector be-associated with age.

tween the years 2008 and the subsequent years.

On one hand, the relative increase in the asso- CONCLUSION

ciation between earnings and continuance sat-

isfaction might indicate a context that is becom-  The following research questions were posed

ing more extrinsically oriented. On the other by this study

hand, howeverthis might indicate a context in ¢  What istherelationship between categories

which other factors such as years in Johannes- of product sales and continuance satis-

burg might no longer have anfe€t in discrimi- faction?
nating between those with more time in the sec»  What is the relative contribution of earn-
tor and those with less. One overarching find-  ings to continuance satisfaction over time

ing stands out, however: that continuance sat-  in this context?
isfaction is lagely a function of earnings inthe ¢« What is the potential influence of bio-
sectorltis possible that, to the extent that higher  graphical factors upon continuance satis-

levels of earnings might f&fr such traders more faction in this context?
choices, individuals that are in a more involun-  Of all the factors tested as covariates to the
tary state of work are more dissatisfied. relationship between continuance satisfaction

Null-Hypothesis 3.a. Thereisno significant  and earnings none was found to contest the
association between continuance satisfaction ~ dominance of earnings as the primary contribu-
and levels of formal education. According to  tor to continuance satisfaction in this context.
the results of the multiple linear regressionlf earnings dominate continuance satisfaction
analysis total education is negatively associatedn this context then it might be possible that, to
with continuance satisfaction for both the 2008the extent that earnings enable choice, individu-
and 2010 data. Howevehis association is not als that have fewer choices are found to be less
significant for 2009This finding supports the satisfied. Hence, those most vulnerable to con-
notion that whereas work in ggr oganisations  ditions of deprivation or resource scarcity are
in the formal sector typically is associated with also found to be least satisfied with continuing
a return on education (Becker 1975[1964]), thisin street trading.
might not necessarily hold for the informal street It is therefore concluded that flifent types
trading context to the same extent. Individualsof work in this context are more satisfying, and
aware of the dferential between such earnings that of all the factors tested as covariates to the
by sector that are relatively more endowed edufelationship between continuance satisfaction
cationally are expected to be more dissatisfiedcand earnings none was found to contest the

with continuing in street trading. dominance of earnings as the primary contribu-
Null-Hypothesis 3.b. There is no associa-  tor to continuance satisfaction in this context.
tion between continuance satisfaction and age. If earnings dominate continuance satisfaction

For the 2009 data, the Spearman Rho correlain this context then it might be possible that, to
tion statistic is found to return a significant as- the extent that earnings enable choice, individu-
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als that find themselves in an involuntary work capital intensive, productfefings, then dissat-
context to a greater extent might be more disdsfaction with continuing in street trading might
satisfied. If earnings are a dominant determi-be reducedThis finding is significant because
nant of continuance satisfaction then the impli-it indicates that there is both an extrinsic and
cation of this is that along the dimensions testedan intrinsic return on investment in certain types
in this research an extrinsic factor dominates.of work in this contextWhereas an extrinsic
To the extent that real ‘motivatofactors de- return has been found to exist in this sectsr
rive primarily from intrinsic aspects of work, initial investment has previously been found to
and not primarily from extrinsic factors such as be associated with higher earnings, this finding
earnings, further research is suggested into thdicates that an intrinsic return is also possible
relative role of extrinsic versus intrinsic in their in this sectarlt is recommended that training
contribution to satisfaction and motivatiokl- ~ and support be tdred to such traders by policy
though this research did not expressly considemakers in order to empower these people with
the role of more intrinsic factors, these findingsthe knowledge that: (i) changing their product
do indicate that continuance satisfaction, whichprovision to items that are more capital inten-
is expected to be more strongly influenced bysive can der both higher levels of earnings and
intrinsic factors, is a significant function of earn- also continuance satisfaction, and that (ii)
ings in this contexAnother implication of these changing their provision to services (instead of
findings might be that a street tratesubjec-  products) can lead to higher levels of continu-
tive experience of his or her work might be ance satisfaction. Such higher levels of earn-
framed as a transactional relationship ratheings or continuance satisfaction are expected to
than as a relational relationship. It is furthercontribute to better working conditions for
concluded that findings support the theory of apeople efectively excluded from the statutory
positive relationship between satisfaction alongProtections associated with formal work.
different loci, and age after a certain point. SUGGESTIONS FOR

RECOMMENDA TIONS FURTHER RESEARCH

Although reflecting an association typical of
other work contexts, further research is sug-
; : ; , : ; . ~gested into the specific dimensions along which
ceive might, in tum, increase their SatISfaCtlonage contributes to continuance satisfaction in

with continuing in street tradindo the extent 4 ;
that many of these traders have little or no a1-this context. It is recommended that further re-

ternative form of work, it is suggested that suchzgﬁﬁg{; goengtrr]gier}\rttaillf]ecr)]rcligrstch)Chrg\(/)irc]jtee)r(rirgfirrf-
financial assistance on the part of policy mak- ! P

; : AL b sight into how the satisfaction of such people
ggsrt;?;]ggg ?ﬁg;gbﬁf dteor Anérﬁgﬂgeugggm‘%?gg?r can be enabled and their working conditions can
Ucts to services, such as haraiding, might be improved. If financial assistance cannot be

| d tiefaction in thi toxt. [t _provided, it is agued that an investment in fur
aiso reduce satistaction In this context. 1S r€C+y o research and training mightferf these

ommended that training be provided for SUChpeopIe knowledge of how to be more satisfied

traders, in order to improve the skills of thesej, s\ a potentially involuntary state of work.

people, because skills endowments such as haig,iyher qualitative, or causal research, is sug-
braiding skills might be associated with an in- gested in this context, into both the causes of,

trinsic return to such an investment. ; ;
) and consequences of, higher levels of satisfac-
It is concluded that digrent types of work o1 for these people in this context.

in this context are more satisfying than other
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