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ABSTRACT At present, th&Vorld Wide Web is the lagest available repository of information with thegiest number of

users searching for informatioAdvances in computer applications during the past few decades have brought radical
changes in the way information is gathered, storegirozed, accessed, retrieved and consuifmthy’s users have their
information needs met via a number of optiofisey need not come physically to the library to use print formats but can
stay at home or the fate and access online library resources and services via networks or authentication methods at any
time. E-resources can be used fdicént retrieval and meeting information neethis is very important for academic
libraries since most of them call for more and more research Whik.important fact is convincing many libraries to

move towards e-resources, which are found to be less expensive and more useful for easy access. Results of the present
study show that using online journals daily takes the first order reporting among the users of educational faculty members,
using online journals twice a week the second, using online journals once in a week the third, using online journals once
in a fortnight the fourth and using online journals thrice a week the fifth and using online journals as and when required
the last. 8udy reveals that respondents have high level of location for accessing online journals such as ceniral library
department libraryThe respondents have moderate level of location for accessing online journals such as computer center
and other places.

INTRODUCTION cess the same electronic information in multi-
ple ways.

Internet is now a huge source of academic, The emegence of the internet, particularly
research and general information. Internet facitheWorld Wide Web, as a new medium of infor
litates the sharing of information by millions of mation storage and delivery represents a revolu
people and institutions all over the world. It is tion which will have a lasting impact on the pub-
like a global library that everyone can access atishing and information delivery system in the
time. It is a global venue where every one cami21* century As electronic information and its
present their knowledge and information. Ear access has grown, selection of information so-
lier libraries served information in traditional urces has become compléXhen alternatives
media whereas now computers serve the inforwere limited, selection was primarily based on
mation in digital media. In this wainternetis the access and cost factohs. CD-ROM and
a library that transcends space and media. Intape-loaded with electronic information beca-
ternet has become one of the mefigctive me-  me available, local area networks (LANs) and
dia for selection, collection, storage, manage-nterfaces became important issues in their se-
ment and dissemination @fformation in the lection. Now with multiple sources of infor
gamut of knowledge It works round the clock mation, human, demographic, and technologi-
and connects every noealad corner of the gl- cal factors have become important in their se-
obe. It is one of the important services of the in-lection process. In addition to these, factors like
formation storage and retrieval process, whichtraining standards, password protection me-
has reached millions of people. In the 1960schanism, links-to-holdings, and full-text avail-
and 1970s, librarians were using electronicability are the parameters used by the users for
databases as a part of library services. In théhe selection process. Because of the dynamic
1980s, libraries started using CD-ROM versionsnature of electronic information, traditional se-
of electronic databases. In 1990s and from 2000@ection criteria are not &fctive, so new criteria
onwards, internet access and consortia appromust be developed or adopted.
ach of journals subscriptions diversified the Presently we are living in knowledge soci-
availability of electronic information. Presently ety where information is the key item. Progress
many libraries in India have provisions to ac- in this age depends tgly on front line kno-
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wledge / information gained by the societyn  sible in a computerized format and distributed
this era of information, internet has made tre-over the internet.”
mendous impact on the academic activities of
the faculty members, researchers, and the stu-iteratur e Review
dents After the advent of internet, a significant
transition is seen in users’ approach and the way Kannappanavar and Rajanikarstg2008)
they seek information and the methods they us@aper highlights the use of e-learning resources
in research and learning activitid$is has be- in medical colleges.The study has found that
come possible as internet provides a wealth ofmedical education popularized only after the in-
new course materials and acts as a powerfullependence of the countrit is found that ma-
supplement to the traditional ways of studyingjority of the colleges under the study area have
and learning. Internet is now facilitating elec- e-information resources, e-databagdmost all
tronic communication, exchange of ideas, andcolleges under study are also becoming mem-
collaboration in research globallynternet can  bers of a consortiunmAs far as the infrastructure
be accessed for the latest developments irsonefacilities are concerned, almost all colleges un-
area of research at an amazing speed. It also plager study have provided very good infrastruc-
a significant role in distance education andture facilities to their libraries to serve their cli-
conferencing and thus transforming the acadeents efectively.
micians as facilitators in providing guidance, Varatharajan and Chandrashekara (2007)
drawing students, and steering observationshave found that digital libraries and digitization
The internet, therefore, creates an excellent acplay an important role in preserving and dissemi-
ademic environment where the academic comnating knowledge in art and culture, education,
munity can perform their activities in a rejuve- science and technologhterature and humani-
nated manner (Surendra Babu et al. 2010). ties, media and entertainment, cultural heritage,
and historyIn India, a substantial number of li-
Online Journals braries and information centres have initiated
digital library activities. Indian society has cre-
Online journals are simply serial publications ated and preserved the resources of traditional
in which the end products are made available irand cultural heritage in various forms. However
digital format and whose contents may or maythousands of ancient books and manuscripts that
not be peereviewed. There is no universally remain in perishable palm leavegently need
accepted definition of online journal. Some call digitization. This article describes some of the
it a “paperless journal”, some people say-‘vir digital libraries and institutional repositories of
tual journal”, and some say it is an “electronic India.
journal”. Online journals are available through  Aldojan (2006) investigated the internet use
online hosts such as DIALOG at high co$t®ey ~ among Education faculty members in Jordanian
are not likely to be part of library collections. Public UniversitiesThe population of this study
An online journal allows remote access. It canincluded the entire education faculty members
be used simultaneously by more than one.usef309) in seven Jordanian public universities,
It provides timely access. Online journals sup-ranking instructor/lectureassistant, associate,
port different searching capabilities and savesand full professorslhe study explored how of-
physical storage An online journal is a serial ten, what types of internet tool is used on a dai-
publication, often scholarly that is made avail- ly basis, and the degree of satisfaction of edu-
able in digital formal and distributed over the cation faculty members in Jordanian public uni-
internet. Considering articles within each year versities using the internet in their academic
and averaging each year from 2000-2010, onlinavork. The purpose of this study was to collect
articles were cited 10 times more often thanand to analyze the data to determine the patte-
offline articles (Das and Das 200@)he experts  rns of internet use and to identify the facudty’
in these fields gave the definition of online jour concerns and their overall satisfaction degree
nals on the basis of production, distribution etc.of its services.
According toAli’ s Glossary of Library and In- Lohar and Roopashree (2006) have analy-
formation Science, “An online journal is a pu- zed the collected data to cover the use of elec-
blication, often scholarlythat is made acces- tronic resources and how the electronic reso-
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urces have improved the academic career of the A doctoral study by Fortin (2000) explored
faculty and also the problems that are faced irfaculty members’ use of and their information
using the electronic resource$hey conclude seeking behaviors and activities on the internet
that the main intention of the use of electronicatAngelo Sate UniversityUsing both a quanti-
resources has been the academic interest of thative and qualitative methodolaggifferences
users. were found between tenured and tenure track
Bergman (2005) has discussed the positionfaculty members on the perceived value of the
of electronic resources as a specialty to deal withnternet to meet their research and classroom
the management of digital resources, but littlejnformation needs. Similar dérences were al-
has been written about the librarians now work-so found among faculty members in the broad

ing in this specialty Electronic resources man- discipline areas of the humanities, social scien-

agement appears to substantially blur the lineces, and sciencekenure-track faculty members

between public and technical services.

reported a higher average internet use per week

internet by EFL teachers at the colleges of tech-

nology in four cities in the Kingdom: Riyadh, opjectives of the Sudy

Abha, Jeddah, and Dammam. Results of this
study conducted in 2004, indicated a low level

of internet adoption by faculty members for in- 44

structional purposes. Barriers to the adoption,
were identified - mainly limited access to the
internet and lack of computer skills. Sait S et al.,
(2003) examined the use of the internet by stu-
dents and teachers, as well as the intesredt’
fect on them, in education levels ranging from
primary schools to universities in Saddabia.
Results of the survey revealed trends in internet
effects, perceived usage patterns, ameces on
students and faculty

Rehamn and Ramzy (2004) have discussed
the electronic resources as vital, but extremely
expensive and medical librarians are genuinely
concerned with their &fctive use. Itis awidely °
held view that low awareness and poor skills are
among the primary reasons for their under utili-*
zation. A questionnaire based survey of health
professionals éifiated with three reaching fac-
ulties of Kuwait University has been conducted®
to find out the nature and extent of use and the
reasons of low use of these resources.

Adika (2003) analysed internet use among
faculty members of universities in Ghana. Re-
search results show that in spite of the benefits

The main objectives of the present study are
follows:

To find out the awareness of the users about
available online journals.

To study the purpose of utilization of online
journals.

To find out the frequency of using online
journals.

To find out the hindrances and problems
faced by the users while accessing and using
online journals.

To examine the level of satisfaction of users
about availability and coverage of online
journals.

To study the preferred format for using
online journals.

To examine the satisfaction level of users
about infrastructure to support the access
of online journals.

To suggest suitable recommendations to
improve facilities and services related to the
use of online journals.

METHODOLOGY

of the internet, its use among faculty is still very ~ Keeping in view the above objectives in mi-
low. The main reasons for this are lack of acces#d, a structured questionnaire was prepared to
to the Internet and the need for training. It sug-collect data from the users of online journals
gested that university authorities must take im-among Education Faculty Members in Coim-
mediate steps to provide general access pointgatore District. Questionnaire contains various
for faculty through computer laboratories. Here questions pertaining to the awareness and use
librarians, information professionals and com-of online journals. For this purpose a total of

puter scientists have vital role to play iganiz-

200 questionnaires were distributed among ed-

ing training and refresher sessions for faculty toucation faculty members in Coimbatore district.
get up to date information via internet for tea- Out of 200 questionnaires distributed, 160 valid

ching and research.

questionnaires were collectethis constitutes



26 S.THANUSKODI

80 percent (160/200) of the total resporidee  Table 2: Genderwise distribution of respondents
collected data were analysed, tabulated, intergender No. of respondents  Percentage
preted and presented in form of this paper

Male 92 57.50
RESULT AND DISCUSSION Female 08 4250
Total 160 100.00

A study of data imable 1 indicates the age

wise distribution of respondents. It could be noted  patq presented ifiable 3 indicate the age

se respondents’ frequency of using online jo-

of 31-35 years. In this stud$7.50 per cent of
them belonged to the age group of below 30 year
and 16.25 per cent of them were found in the ag

online journals dailyIn this study 20.62 per
gent of them were using online journals twice a

Seek and one- third of the respondents in the

group of 41-45 years. It is observed that 12.50age group 36-40 years and above 50 years were
per cent of the respondents belonged to the ag6sing online journals twice a week. Out of the

group above 50 years and the rest 8.75 per cefhia"160 respondents, 16.25 per cent of them
of them belonged to the age group 46-50 yearsyere ysing online journals once in a week. Ma-

It is concluded from the above table that majorjority of the respondents (19.23%) in the age

ity of the respondents were found to be in thegroup 41-45 years were using online journals
age group of below 40 years.

i - once in a week. In this st .00 per cent of
A study of data imable 1 indicates the age udl5.00 p

A fhet the respondents were using online journals on-
wise distribution of respondents. It could be noted R J J

ce in a fortnight. Majority of the age group 36-
that out of the total 160 respondents, 25 per cenj respondents (17.50%) were using online jo-

of them belonged to the age group 36-40 yearg,nais once in a fortnight. In this study.38
and 20 per cent of them come under the age groufe cent of the respondents were using online
of 31-35 years. In this stud$7.50 per cent of 5 -nals thrice a week and the redt?5 per
them belonged to the age group of below 30 yeargen of them were using online journals as and
and 16.25 per cent of them were found in the agg,nen required.
group of 41-45 years. It is observed that 12.50  |; could be seen clearly from the above dis-
per cent of the respondents belonged to the agg,ssjon that using online journals daily takes the
group above 50 years and the rest 8.75 per Ceifgst order reporting among the users of educa-
of them belonged to the age group 46-50 years;ona| faculty members, using online journals
Itis concluded from thgable 1 that majority of  yyice a week the second, using online journals
the respondents are found to be with the aggnce in a week the third, using online journals
group of below 40 years. once in a fortnight the fourth and using online
journals thrice a week the fifth and using online

Table 1: Age wise distribution of respondents journals as and when required the last.
Age No. of respondents Percentage Data presented imable 4 indicate the age
wise respondents’ frequency of access to online
Ei"gﬁ” %0 ;2),2 %(7):88 journals. It could be noted that out of the total
36-40 40 25.00 160 respondents, 29.38 per cent of them have
jé-gg ig 13-3? below 1 hour of access to online journals. More
’ : than one- third of the respondents (42.86%) in
Above 50 20 12.50 the age group below 30 years have below 1 hour
Total 160 100.00 of access to internet. In this styéy.25 per cent

of them have 3-4 hours of access to online-jour
A study of data ifable 2 indicates the gen- nals and one -third of the respondents of the 36-
der distribution of respondents. It could be no-40 years and above 50 years have 3-4 hours of
ted that out of the total 160 respondents, majoraccess to online journals. Out of the total 160
ity of the respondents (57.50%) belonged to therespondents, 18.12 per cent of them have 1-2
male group and the rest of them (42.50%) arehours of access to online journals. Majority of
females. It is concluded that male respondentshe respondents (21.88%) in the age group 31-
are more in number than female respondents. 35 years have 1-2 hours of access to online jour
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Table 3: Age wise espondents’frequency of using online journals

Age Daily Thriceaweek Twiceaweek Onceinaweek Onceina  Asand when Total
fortnight required

Below 30 7 5 4 5 4 3 28
25.00 17.86 14.28 17.86 14.28 10.72

31-35 7 5 5 6 5 4 32
21.88 15.63 15.63 18.75 15.63 12.50

36-40 8 4 12 5 7 4 40
20.00 10.00 30.00 12.50 17.50 10.00

41-45 7 5 3 5 3 3 26
26.92 19.23 11.54 19.23 11.54 11.54

46-50 3 2 3 2 2 2 14
21.42 14.29 21.42 14.29 14.29 14.29

Above 50 4 2 6 3 3 2 20
20.00 10.00 30.00 15.00 15.00 10.00

Total 36 23 33 26 24 18 160
22.50 14.38 20.62 16.25 15.00 11.25

nals. In this studyl7.50 per cent of the respon- locations on a 5 point rating scalée respon-
dents have above 4 hours of access to online jadents’ location for accessing online journals to-
urnals. Majority of the respondents (28.58%) wards 4 locations can be observed from the fol-
in the age group 46-50 years have above 4 houdewing discussionThe respondents rank first
of access to online journals. MoreoVE3.75 per  order location towards central library as it se-
cent of the respondents have 2-3 hours of aceures a mean score of 4.01 on a 5 point rating
cess to on-line journals and majority of the 46-scale.The respondents have second order lo-
50 years age group respondents (21.42%) faltation for accessing online journals with res-
under this category pect to department library as it secures a mean

It could be seen clearly from the above dis-score of 3.85 on a 5 point rating scdlee re-
cussion that less than 1 hour of access to onlinepondents have third order location for acce-
journals takes the first order reporting among thessing online journals towards computer center
educational faculty members, 3-4 hours of ac-as it secures a mean score of 3.18 on a 5 point
cess to online journals the second, 1-2 hours ofating scaleThe respondents have last order
access to online journals the third, above 4 hour$ocation for accessing online journals towards
of access to online journals the fourth and 2-3other places as it secures a mean score of 3.16
hours of access to online journals the last. on a 5 point rating scale.

A study of data imable 5 indicates the age =~ The age wise analysis examines the follow-
wise respondents’ location for accessing onlineing facts.The respondents in the age group of
journals. It can be assessed with the help of delow 30 years occupy the first position with

Table 4: Age wise espondents’frequency of access to online journals

Age Lessthan 1 hour  1-2 hours 2-3 hours 3-4 hours Above 4 hours Total

Below 30 12 3 5 4 4 28
42.86 10.72 17.86 14.28 14.28

31-35 9 7 5 5 6 32
28.12 21.88 15.63 15.63 18.75

36-40 11 8 4 12 5 40
27.50 20.00 10.00 30.00 12.50

41-45 7 5 3 5 6 26
26.92 19.23 11.54 19.23 23.08

46-50 3 2 3 2 4 14
21.42 14.29 21.42 14.29 28.58

Above 50 5 4 2 6 3 20
25.00 20.00 10.00 30.00 15.00

Total 47 29 22 34 28 160

29.38 18.12 13.75 21.25 17.50
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Table 5: Age wise espondents’location for accessing online journals

Location for accessing Age Total
online journals
Below 30 31-35 36-40 41-45 46-50 Above 50

Central library 4.56 4.22 3.89 3.02 4.21 3.52 4.01
Department library 4.42 3.77 3.81 4.22 2.89 4.01 3.85
Computer center 3.96 3.16 2.89 3.89 2.77 2.44 3.18
Other places 3.65 3.76 2.89 2.49 3.96 2.26 3.16
Total 4.00 3.58 3.41 2.99 3.46 2.95 3.39

respect to their overall location for accessingon a 5 point rating scal&he respondentsink-
online journals as their secured mean score iing pattern of online journals can be observed
4.00 on a 5 point rating scalEhe respondents from the following discussiom.he respondents
in the age group 31-35 years take the secondank first order linking pattern of online journals
position in their overall location for accessing as it secures a mean score of 4.00 on a 5 point
online journals as their secured mean score isating scaleThe respondents have second order
3.58 on a 5 point rating scalehe respondents linking pattern of online journals as it secures a
in the age group 36-40 years rank the third posimean score of 3.85 on a 5 point rating scete.
tion in their overall location for accessing onli- respondents put in the third order linking pat-
ne journals as their secured mean score is 3.4trn of online journals as it secures a mean sc-
on a 5 point rating scal&he respondents in the ore of 3.20 on a 5 point rating scalée respo-
age group 36-40 years take the fourth position imdents have fourth order linking pattern of on-
their overall location for accessing online jour line journals as it secures a mean score of 2.65
nals as their secured mean score is 3.41 on a@n a 5 point rating scale.
point rating scaleThe respondents in the age  The age wise analysis examines the follo-
group 41-45 years occupy the fifth position in wing facts.The respondents in the age group
their overall location for accessing online jour 31-35 years occupy the first position with res-
nals as their secured mean score is 2.99 on apect to their overall linking pattern of online jo-
point rating scaleThe respondents of the high- urnals as their secured mean score is 4.01 on a
est age group lag behind others in their overalb point rating scalélhe respondents in the age
location for accessing online journals as theirgroup below 30 years take the second position
secured mean score is 2.95 on a 5 point ratingn their overall linking pattern of online journals
scale. as their secured mean score is 3.86 on a 5 point
It could be seen clearly from the above dis-rating scaleThe respondents in the age group
cussion that respondents have high level of 10-41-45 years rank in the third position in their
cation for accessing online journals such as ceeverall linking pattern of online journals as their
ntral library department libraryThe responde- secured mean score is 3.69 on a 5 point rating
nts have moderate level of location for accessscale.The respondents in the age group 36-40
ing online journals such as computer center angears take the fourth position in their overall li-
other places. nking pattern of online journals as their secur
A study of data imable 6 indicates the age ed mean score is 3.18 on a 5 point rating sca-
wise respondent$ihking pattern of online jodr  le. The respondents in the age group above 50
nals. It can be assessed with the help of 4 factorgears occupy the fifth position in their overall

Table 6: Age wise espondents’linking pattern of online journals

Linking pattern of online journals Age Total
Below 30 31-35 36-40 41-45 46-50  Above 50

Links through library website 4.20 4.33 3.86 4.14 3.66 3.79 4.00

Links through publishés website 4.1 4.26 3.96 3.99 3.52 3.66 3.85

Links through search engines 3.38 3.56 2.26 2.39 1.96 2.01 2.65

Links through online journals website 3.76 3.90 2.15 3.15 3.39 2.76 3.20

Total 3.86 4.01 3.18 3.69 3.10 3.12 3.49
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linking pattern of online journals as their secu-secured mean score is 3.86 on a 5 point rating
red mean score is 3.12 on a 5 point rating scalescale.The respondents in the age group 41-45
The respondents in the age group 46-50 lag/ears rank in the third position in their overall
behind others in their overall linking pattern of purpose of using online journals as their secured
online journals as their secured mean score isnean score is 3.69 on a 5 point rating scdie.
3.10 on a 5 point rating scale. respondents in the age group 36-40 years take
A study of data imable 7 indicates the age the fourth position in their overall purpose of
wise respondents’ purpose of gathering informa-using online journals as their secured mean sco-
tion from the online journals. It can be assessede is 3.18 on a 5 point rating scaldée respon-
with the help of 6 factors on a 5 point rating scale.dents in the age group above 50 years occupy
The respondents’ purpose of gathering informathe fifth position in their overall purpose of
tion from the online journals can be observedusing online journals as their secured mean sc-
from the following discussiohe respondents ore is 3.12 on a 5 point rating scalée res-
ranking first order purpose of gathering online pondents in the age group 46-50 lag behind
journals for studying course work as it secures athers in their overall purpose of using online
mean score of 3.90 on a 5 point rating sCEke.  journals as their secured mean score is 3.10 on a
respondents having second order purpose of gatlt point rating scale.
ering online journals for writing papers as it se- A study of data iTable 8 indicates the age
cures a mean score of 3.85 on a 5 point ratingvise respondents’ according to the learned to
scaleThe respondents put in the third order-pur use online journals. It can be assessed with the
pose of gathering online journals for researchhelp of 5 factors on a 5 point rating scdlbe
work as it secures a mean score of 3.20 on a Eespondents’ learned to use online journals can
point rating scalelhe respondents having fourth be observed from the following discussi®he
order purpose of gathering online journals forrespondents ranked first order learned to use
teaching as it secures a mean score of 3.12 onanline journals through guidance from the library
5 point rating scalé.he respondents possessingas it secures a mean score of 4.20 on a 5 point
fifth order purpose of gathering online journals rating scaleThe respondents having second
for update subject knowledge as it secures a meaorder learned to use online journals through gu-
score of 2.78 on a 5 point rating scalee re- idance from the computer stafs it secures a
spondents having sixth order purpose of gathermean score of 4.10 on a 5 point rating scEhe.
ing online journals for any other works as it se-respondents put in the third order learned to use
cures a mean score of 2.65 on a 5 point ratingnline journals through trainingfefed by the
scale. institution as it secures a mean score of 3.95on a
The age wise analysis examines the follow-5 point rating scaleThe respondents having
ing facts.The respondents in the age group 31-fourth order learned to use online journals
35 years occupy the first position with respectthrough guidance from friends and colleagues
to their overall purpose using online journals asas it secures a mean score of 3.85 on a 5 point
their secured mean score is 4.01 on a 5 pointating scaleThe respondents possessing fifth
rating scaleThe respondents in the age grouporder learned to use online journals through
below 30 years take the second position in theiself study as it secures a mean score of 3.37 on
overall purpose of using online journals as theira 5 point rating scale.

Table 7: Age wise espondents’purpose of using online journals

Purpose for using online Age Total
journals

Below 30 31-35 36-40 41-45 46-50 Above 50
For studying course work 4.15 3.99 3.96 4.10 3.72 3.59 3.90
For update subject knowledge  3.42 3.59 2.19 3.1 2.12 2.26 2.78
For teaching 3.76 4.05 2.12 3.96 2.26 2.56 3.12
For research work 3.76 3.90 2.15 3.15 3.39 2.76 3.20
For writing papers 4.1 4.26 3.96 3.99 3.52 3.66 3.85
Any other works 3.38 3.56 2.26 2.39 1.96 2.01 2.65

Total 3.86 4.01 3.18 3.69 3.10 3.12 3.49
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Table 8:Age wise espondents’according to the learned to use online journals

Learned to use online journals Age Total
Below 30  31-35 36-40 41-45 46-50 Above 50

Self study 4.05 2.56 3.89 3.80 2.44 3.49 3.37
Guidance from friends / colleagues 4.21 3.78 4.12 3.80 4.1 2.98 3.85
Guidance from the library staf 4.49 4.18 4.26 3.76 4.15 4.21 4.20
Guidance from the computer dtaf 4.43 4.05 4.36 4.21 4.02 3.78 4.10
Training ofered by the institution 4.19 3.77 4.1 4.10 3.52 3.89 3.95
Total 3.98 3.15 3.83 3.55 3.09 3.08 3.46

The age wise analysis examines the follow-ents’ problems in accessing online journals can
ing facts.The respondents in the age group be-be observed from the following discussi®he
low 30 years occupy the first position with re- respondents rank in the first order problem of
spect to their overall learned to use onlinejour lack of training in accessing online journals as it
nals as their secured mean score is 3.98 on agecures mean score of 4.0 on a 5 point rating
point rating scaleThe respondents in the age scale.The respondents have the second order
group 36-40 years take the second position irproblem of dificulty in accessing online jour
their overall learned to use online journals as theinals with respect to no assistance provided by
secured mean score is 3.83 on a 5 point ratinghe information professionals as it secures a me-
scale.The respondents in the age group 41-45an score of 3.75 on a 5 point rating scalee
years rank in the third position in their overall respondents consider it the third order prob-
learned to use online journals as their securetem of slow access speed to computers in ac-
mean score is 3.55 on a 5 point rating sédte.  cessing online journals as it secures a mean sc-
respondents in the age group 31-35 years takere of 3.20 on a 5 point rating scalée res-
the fourth position in their overall learned to usepondents have the fourth order problem of cov-
online journals as their secured mean score igrage on online journals is not suited to my re-
3.15 on a 5 point rating scalEhe respondents search area in accessing online journals as it se-
in the age group 46-50 years occupy the fifthcures a mean score of 2.90 on a 5 point rating
position in their overall learned to use online scale.The respondents find it as the last order
journals as their secured mean score is 3.09 oproblem of not many online journals available
a 5 point rating scalélhe respondents in the in my subject in accessing online journals as it
age group above 50 years lag behind others isecures a mean score of 2.75 on a 5 point rating
their overall learned to use online journals as theiscale.
secured mean score is 3.08 on a 5 point rating The age wise analysis examines the follow-
scale. ing facts.The respondents of the lowest age gr

A study of data ifable 9 indicates the age oup occupy the first position with respect to their
wise respondents’ problems in accessing onlineverall problems in accessing online journals
journals. It can be assessed with the help of &s their secured mean score is 3.95 on a 5 point
factors on a 5 point rating scalehe respond- rating scaleThe respondents in the age group

Table 9: Age wise espondents’problems in accessing online journals

Problems Age Total
Below 30 31-35 36-40 41-45 46-50 Above 50

Lack of training 4.26 4.10 3.77 3.96 3.65 3.98 4.00

Slow access speed 4.10 3.96 2.39 3.18 2.52 2.96 3.20

Coverage on online journals is 3.96 3.77 1.96 2.96 2.26 2.52 2.90
not suited to my research area

No assistance provided by the 4.1 4.05 3.10 3.96 3.36 3.88 3.75
information professionals

Not many online journals avail- 3.49 3.36 2.10 2.96 2.26 2.42 2.75

able in my subject

Total 3.95 3.84 2.76 3.42 2.83 3.13 3.33
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31-35 years take the second position in accessvices of the libraryin this study22.50 per cent
ing online journals as their secured mean scoref them report that the services of the library is
is 3.84 on a 5 point rating scalthe respondents good and one- third of the respondents (30.00%)
in the age group 41-45 years rank in the thirdof the age group 36-40 years report that the ser
position their overall problems in accessingvices in the library are good. Out of the total 160
online journals as their secured mean score isespondents, 18.75 per cent of them report that
3.42 on a 5 point rating scalEhe respondents the services of the library are very pdarthis
in the age group above 50 years take the fourtlstudy 18.13 per cent of the respondents report
position in their overall problems in accessingthat the services in library are po@ne- third
online journals as their secured mean score isf the respondents (27.50%) in the age group
3.13 on a 5 point rating scalEhe respondents 36-40 years report that the services in the library
in the age group 46-50 occupy the fifth positionare poor Moreover 16.25 per cent of the res-
in their overall problems in accessing online jour pondents report that services in library are Ex-
nals as their secured mean score is 2.83 on acellent.
point rating scaleThe respondents in the age It could be seen clearly from the above di-
group 36-40 years lag behind the others in realscussion that no opinion about the services in
ization of overall problems in accessing onlinelibrary takes the first order reporting among the
journals as their secured mean score is 2.76 oaducation faculty members; good services take
a 5 point rating scale. the second position, very poor services the third,
It could be seen clearly from the above dis-poor services the fourth and excellent services
cussion that respondents have high problems ithe last.
accessing online journals in terms of lack of tra-
ining and no assistance provided by the mnfor CONCLUSION
mation professional3he respondents have mo-
derate problems in accessing online journals The online journals are currently the back-
in terms of slow access spe@&the respondents bone of the university and college library col-
have low problems in accessing online journalslections.With the application of Information
towards coverage on online journals is not suit-and Communicatiodechnology (ICT), parti-
ed to my research area and not many online joeularly internet and online journals, there has
urnals available in my subject. been a shift from traditional print journals to
Data presented imable 10 indicate the age online journals. Itis evident from the results that
wise respondents’ views on library services. Itonline journals have a great impact on the ac-
could be noted that out of the total 160 respon-ademic communityThe above discussion that
dents, 24.37 per cent of them report that no opless than 1 hour of access to online journals takes
inion about the services of the libraiajori-  the first order reporting among the educational
ty of the respondents (42.86%) in the age grfaculty members, 3-4 hours of access to online
oup below 30, report no opinion about the sejournals the second, 1-2 hours of access to online

Table 10:Age wise espondents'views on library services

Age Excellent Good No opinion Poor \ery poor Total

Below 30 5 4 12 3 4 28
17.86 14.28 42.86 10.72 14.28

31-35 5 6 9 7 5 32
15.63 18.75 28.12 21.88 15.63

36-40 4 12 5 11 8 40
10.00 30.00 12.50 27.50 20.00

41-45 6 7 5 3 5 26
23.08 26.92 19.23 11.54 19.23

46-50 3 2 4 3 2 14
21.42 14.29 28.58 21.42 14.29

Above 50 3 5 4 2 6 20
15.00 25.00 20.00 10.00 30.00

Total 26 36 39 29 30 160

16.25 22.50 24.37 18.13 18.75
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