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ABSTRACT Since 2017, the Philippines’ Bulacan Agricultural State College (BASC) has been evaluating the programs
and services provided by its Office of Students Affairs and Services. This kind of evaluation looks at the state of student
services, which is necessary for the institution’s and program’s accreditation as well as for its ongoing improvement in
order to be excellent. The review was directed with the accompanying targets: to assess the office’s implementation of
the programs, the level of student satisfaction, and some of the issues and issues the students encountered. In order to
accomplish the stated goals, the researchers employed the mixed method. The 428 systematically selected respondents
were given both electronic and paper questionnaires. They gave the programs titled “Information and Orientation,”
“Student Organizations and Activities,” “Leadership Training and Student Council/Government,” and “Sports and
Cultural Development Programs” scores of “very greatly implemented and they are very greatly satisfied with.”



