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ABSTRACT The aim was to investigate Arabic Language Teachers’ (ARL) perceptions on the effectiveness of WhatsApp
during Covid-19, the challenges of WhatsApp during Covid-19 as perceived by ARL teachers, and the advantages and
disadvantages of WhatsApp during Covid-19 as perceived by ARL teachers. The population of the study was ARL teachers,
either immigrants or natives, in Educational. 300 Arabic Language teachers were selected randomly from this population.
An online survey was created by Google Docs. It consisted of two parts: sociodemographic, and teachers’ perspectives on
teaching online effectiveness. Respondents agreed to the importance of involving WhatsApp in the educational field.
When asked about the challenges of WhatsApp during Covid-19 , the ARL teachers emphasized that they faced a set of
challenges through online learning due to the abrupt shift from face-to-face instruction to online instruction. The
challenges came from three sources: challenges from the teacher, challenges from the student, and challenges from the

educational content.

INTRODUCTION

The world today is moving according to the
inevitability of technological development to the
inevitability of open learning, as it has become a
station that must be walked according to the same
capacity, it was inspired by the Corona syndrome,
but the researchers believe that experts may agree
that the signs of the issue of education appeared
long before Corona (Altun et al. 2021), and they
had appeared since the beginning of the develop-
ment of social communication mechanisms, where
it was noted that the learner is now showing a lot
of reluctance to attend education (Alshaibani 2020),
as if it were announcing that attendance education
is obsolete, and needs some development, as well
as these programs, which were adapted to curricu-
la, have become deficientand are called classics in
light of the talk about didactic and educational as a
way to bring the issue to safety. It intended to graft
this issue with some focus on embodying a large
number of commandments and by resorting to the
use of some of the ideas that began to philoso-
phize the initiation process (Islam 2019; Karaman
and Coskun 2020).

WhatsApp is an instant messaging and call-
ing app for smartphones that allows users to freely
access to send text, voice and video messages,
and even share photos with other users over the

Internet. This application is one of the interactive
social media, which allows chatting with friends,
creating groups, and transmitting content in the
form of text, image, video or audio (Cam and Can
2019). As is the case for “Facebook Messenger
and Instagram”, and other social media applica-
tions, which require users to search, suggest and
send friend requests (Ahmed 2019).

The WhatsApp app represents the most wide-
spread and diverse new communication model in
its communication uses, so that it has become dif-
ficult to dispense with it. Young people use What-
SApp via smart mobile phones, build networks of
friends, coordinate with them, spread information
and ideas, and thanks to the instant nature of the
application, it is increasingly used among young
people in communication processes (Nihayati and
Indriani 2021).

In light of the spread of the new Corona epi-
demic around the world as a whole, we need to
search for a pattern of education that can coexist
with the data and conditions of this epidemic, wheth-
er this type of education is new or existing and has
already been applied with its compatibility with this
epidemic and limiting its spread (Ramadan 2020;
Tahoon 2021).

The affected countries should resort to dis-
tance education to reduce the disruption that stu-
dents and the educational process as a whole will
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be exposed to, and indicated on its website that
distance education and resorting to the method of
online education will help stop the spread of the
Corona virus and ensure the continuation of basic
services in the field of education The organization
also advised all those interested in the educational
process to stay in contact with students and pro-
vide psychological support to them and avoid fall-
ing into isolation, as well as ensuring the continu-
ation of research according to the school curricula
and facilitating education by providing additional
materials for reading and education for students
(Al-Dahshan 2020).

The Impact of Technological Development on
Education

In recent years, the use of computers in the
learning and teaching processes began in many
countries, especially developed ones, and the com-
puter is not just an educational tool, but rather it is
several means in one medium, as it performs new
functions that cannot be achieved by any other
method, as it provides an interactive learning envi-
ronment with two directions. The computer is also
considered an entrance or method in the field of
teaching and learning various subjects of study
(Tatar and Muzaffer 2013; Zalat et al. 2021). The
use of computers in the process of learning and
teaching is one of the latest areas that the comput-
er has invaded. It is known that teachers are al-
ways looking for ways to help them perform their
educational functions in order to reach better edu-
cation; Sometimes it uses colored pictures and
sometimes it uses stereoscopic shapes, as well as
blackboards, books and some simple devices. In
recent years, some modern devices have appeared,
such as recording devices, microscopes, tele-
scopes, rear projection devices, educational films,
cinema projectors, educational television sets, etc.
Despite the multiplicity and diversity of these
means, each means serves a specific goal. This led
to the reluctance of many schools to buy and use
them (Hong et al. 2021; Siemienieckaetal. 2017).

The Use of WhatsApp in Education

WhatsApp is described as the second largest
social network in the world. It has more than a
billion and a half active subscribers according to
the statistics of 2017. It is known and familiar to
both students and their families and teachers as
well. It is necessary to use it as an educational tool
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through which it can increase communication be-
tween the student and the teacher. The following
are some ways in which WhatsApp app. can be
used in education:

Encouraging Students to Cooperate

WhatsApp allows group creation, which can
be used to give students some collaborative tasks;
as it is possible to divide the students in the class-
room into several groups, each of which has tasks
that must be completed in a specific period of time,
and thus helps to increase the enthusiasm and
team spirit of the students and obtain fruitful re-
sults. 1t is also worth noting that the teacher can
through this feature to it stays abreast of students’
efforts, as well as assesses and supervises them to
ensure their success (Habibi et al. 2018).

Extending the Time of the Educational Process

WhatsApp provides a space that brings the
teacher together with the students and keeps them
in contact all the time, and with this degree of de-
velopment, the teacher had to use it to increase the
intensity of efforts exerted to achieve the goals of
education, which lies in the teacher’s ability to stay
close to his students and his contact with them to
help them overcome all the problems they encoun-
ter during the study, by sending explanations, im-
posed duties and lessons in the form of text mes-
sages or multimedia; Whether audio recordings,
photos and videos, it helps clarify all the confusion
(Nasr and Mustafa 2018).

Creating an Interactive Platform for Students

The WhatsApp application can be dealt with as
an interactive electronic platform that gives each stu-
dent the right to express his opinion on any topic
whatsoever. The effectiveness and strength of edu-
cation, in addition to collecting students for a longer
period, have arole inimproving students’ production
and expanding their thinking perceptions while pro-
viding the notes and instructions they need to get rid
of repeated errors (Hashemifardnia et al. 2018).

Increasing Confidence between Teachers and
Students

Many students are shy and hesitant to partic-
ipate and interact in the classroom, and some of
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them are unable to communicate with the teacher,
and this negatively affects the student’s educa-
tional achievement and the formation of his per-
sonality, and therefore the WhatsApp application
can be used to overcome this Building barriers and
building trust with students by communicating with
them and sending them explanations, asking them
if they have any questions or learning difficulties,
and then seeking to encourage them to become
more interactive in the classroom (La Hanisi et al.
2018).

Staying In Touch With Parents

Most parents are keen to be aware of all the
personal and educational aspects of their children,
and instead of visiting the school constantly, and
at the end of the semester, parents can stay in
touch with teachers and find out what they need
information by creating groups They communi-
cate with them to evaluate and evaluate students’
behavior in a more positive way (Oktaviani and
Mandasari 2020).

Objectives

The aim was to investigate ARL teachers’
perceptions on the effectiveness of WhatsApp during
Covid-19.

Research Questions

The present research study seeks to give an-
swers to the following research questions:

1. What are ARL teachers’ perceptions on the
effectiveness of WhatsApp during Covid-19?
2. What are the challenges of WhatsApp dur-
ing Covid-19 as perceived by ARL teachers?
3. What are the advantages and disadvantages
of WhatsApp during Covid-19 as perceived

by ARL teachers?

METHODOLOGY
Interviews were held in order to support the
findings of the questionnaire. Data were collected
during the academic year 2020-2021.
Sample

ARL teachers, either immigrants or natives,
were selected in Educational Edara, public, private,
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and foreign education, Al-Kharj Governorate, KSA.
Three hundred Arabic Language teachers were
selected randomly. An online survey was em-
ployed. The online survey was created and sent to
the Arabic Language teachers through emails, Fa-
cebook Messenger, WhatsApp messages, and
LinkedIn.

Data Gathering Instrument

An online survey was created by Google Docs. It
consisted of two parts: socio-demographic, and teach-
ers’ perspectives on teaching online effectiveness.
Data were imported into Excel.

Validity and Reliability

The content validity of the online survey was
examined by a group of four experts. The 7 items
were judged to be quite or highly relevant. I-CVI =
0.90. Internal consistency coefficient (o) was 0.78.

DataAnalysis

A questionnaire was developed with the pur-
pose of assessing the effect of Whatsapp during
Covid-19 as perceived by Arabic Language teach-
ersin KSA. Interviews were held in order to support
the findings of the questionnaire.

RESULTS

ARL Teachers’ Perceptions on the Effectiveness
of WhatsApp during Covid-19

The ARL teachers were also asked to rate, ona
5-point Likert-scale (that is, strongly disagree, dis-
agree, neutral, agree, and strongly agree), state-
ments about the effectiveness of WhatsApp as
media of online teaching and learning during Covid-
19. Table 1 shows the results of the responses of the
teachers. From Table 1 itwas indicated that 108(36%)
agreed that WhatsApp provides learning based on
the principle of self-learning, while 32 (10.66 %) strong-
ly agree, 100 (33.33%) were neutral, 30(10.00%) dis-
agreed while 30 (10.00 %) strongly disagreed. “What-
SApp makes learning easier” gained agreement of
66(22.00%). Meanwhile, WhatsApp is really effec-
tive during Covid-19 was disagreed upon by 100(33.33
%). Likewise, the WhatsApp —based learning en-
vironment helps the interaction between teacher,
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learner and the content through electronic means
of communication, gained the same percentage of
disagreement. Compared to other learning media
WhatsApp is the most effective gained the most
disagreement percentage: 130(43.33%). WhatsApp
is easier than other means gained agreement of
26.66 percent. Finally, WhatsApp’s data are acces-
sible gained 100(22%) of disagreement and the
same: 100(22%) as strongly disagree.

What are the Challenges of WhatsApp during
Covid-19 as Perceived by ARL Teachers?

The ARL teachers emphasized that there are
some challenges they encounter when using open
learning. These challenges came from three sourc-
es: challenges from the teacher, challenges from
the student, and challenges from the educational
content, tabular cum graphical forms were used.

Challenges from Teacher

As shown in Table 2, “The weakness of the
teacher’s ability to influence students in distance
teaching compared to Learning face to face” came
first with 94 percent of agreements among respon-
dents, while “Working from home puts pressure
on the teacher in terms of time management” came
second with 92 percent of agreement among re-
spondents. “The teacher’s inability to determine
the distance learning tools that suit his students”
came third with 91 percent agreement among re-
spondents. Lastly, “overburdening the student with
the many duties provided by distance learning
tools” came fourth” with 90 percent of agreement
among respondents.

Table 2: The percentage (percent) and Rank (R) for
challenges from teacher

Statement Percentage Rank

The weakness of the teacher’s 94 1
ability to influence students
in distance teaching com-
pared to Learning face to face

Working from home puts 92 2
pressure on the teacher in
terms of time management

The teacher’s inability to deter- 91 3
mine the distance learning
tools that suit his students

Overburdening the student with 90 4
the many duties provided by
distance learning tools

Challenges from Student

As shown in Table 3, “the student is not used
to this amount and type of teaching at home” came
first with 87 percent of agreements among respon-
dents, while “the student’s weakness of the feasibil-
ity of distance teaching during this stage” came sec-
ond with 84 percent of agreement among respon-
dents. “Weakness of students’ skills in communicat-
ing with teachers through distance learning tools”
came third with 82 percent of agreement among re-
spondents. Lastly, “students were not able to ac-
quire the main skills in distance learning as well as in
face-to-face learning” came fourth “with 80 percent
of agreement among respondents”.

Challenges from the Educational Content

As shown in Table 4, “The courses are not
prepared to be taught through distance learning”

Table 1: Teachers’ perceptions on the effectiveness of WhatsApp during Covid-19

Statement Strongly  Disagree Neutral Agree Strongly
disagree agree
WhatsApp provides learning based on the 30 (10%) 30 (10.%) 100 (33.33%) 108 (36%) 32 (10.66%)

principle of self-learning
WhatsApp makes learning easier
WhatsApp is really effective during Covid-19 era
The WhatsApp —based learning environment

helps the interaction between teacher,

learner and the content through electronic

means of communication

compared to other learning media
WhatsApp is the most effective
WhatsApp is easier than other means
WhatsApp’s data are accessible

100 (22%)

66 (22.00%)
100 (33.33 %)
100 (33.33 %)

130 (43.33 %)
(26.66%)
100 (22.00 %)
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Table 3: The percentage (percent) and rank (R) for
challenges from student

Statement Percentage Rank

The student is not used to 87 1
this amount and type of
teaching at home

The student’s weakness of the 84 2
feasibility of distance teaching
during this stage

Weakness of students” skills 82 3
in communicating with
teachers through distance
learning tools

Students were not able to 80 4
acquire the main skills in
distance learning as well as
in face-to-face learning

came first with 94 percent of agreements among
respondents, while “itis difficult to take into account
individual differences between students during dis-
tance learning” came second with 92 percent of agree-
ment among respondents. “The need for many hours
of preparation and converting the material into elec-
tronic material” came third with 90 percent of agree-
ment among respondents. Lastly, “lack of clarity on
the desired educational goals of the distance learn-
ing process” came fourth “with 87 percent of agree-
ment among respondents”.

Table 4: The percentage (percent) and Rank (R) for
challenges from the educational content

Statement Percentage Rank
The courses are not prepared to 94 1
be taught through distance
learning
It is difficult to take into 92 2

account individual differences
between students during distance
learning
The need for many hours of pre- 90 3
paration and converting the
material into electronic material
Lack of clarity on the desired 87 4
educational goals of the distance
learning process

Findings from Online Interview

In the interviews, ARL teachers were asked to
express their perceptions regarding the advantag-
es of WhatsApp during Covid-19 as perceived by
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ARL teachers. Some of ARL teachers (n=200,
66.66%) who participated in the interviews gave
positive feedback about the implementation of
WhatsApp in their teaching.

“I find that students’ interaction and satisfac-
tion improve when using WhatsApp. They became
more and more collaborative students.”

“WhatsApp allows enhancement of face-to-
face delivery, greater flexibility in teaching, and
better communication and participation.”

“WhatsApp is efficient because almost all students
understand the use of social media.”

“WhatsApp stimulates collaborative work and
achieves the exchange of content between the in-
stitution and students and between the employ-
ees of the institution. For example, share audio
lessons, send PPT materials or documents like
Word, books, etc. It is also possible to share video
content.”

DISCUSSION

The purpose was to investigate ARL teachers’
perceptions on the effectiveness of WhatsApp
during Covid-19, the challenges of WhatsApp
during Covid-19 as perceived by ARL teachers,
and the advantages and disadvantages of What-
sApp during Covid-19 as perceived by ARL teach-
ers. The ARL teachers were asked to rate, on a 5-
point Likert-scale (that is, strongly disagree, dis-
agree, neutral, agree, and strongly agree), state-
ments about the effectiveness of WhatsApp dur-
ing Covid-19. Respondents agreed to the impor-
tance of involving WhatsApp in the educational
field. This is consistent with other studies (Gokdas
etal. 2014; Ozaydinetal. 2017; Enyamaetal. 2021;
Suryanaetal. 2021; Ubaedillah etal. 2021).

Due to the rapid developments in our contem-
porary world, which are due to modern technolo-
gy that has entered every field of life, including the
field of education, students have become familiar
with sharing information using different social media
modes, such as WhatsApp . That is done through
messages, videos, audios, photos, or screenshots.
It is very useful for the students as well as their
teachers to create learning collaboration using
WhatsApp messenger outside the class. This re-
sult is consistent with the results of Almahasees et
al. (2021) who reported the usefulness of this means
during the pandemic. Additionally, the findings of
Nsabayezu et al. (2020) illustrated that WhatsApp
is effective and supportive of students learning.
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The ARL teachers emphasized that there are
some challenges they encounter when using open
learning. The challenges came from three sources:
challenges from the teacher, challenges from the student,
and challenges from the educational content.

It has become certain in the sustainable devel-
opment literature that the education and scientific
research sector are components of national securi-
ty, and cannot be achieved under traditional edu-
cation, which confirms the urgent need for e-learn-
ing, and in order for the guardianship bodies to
provide effective e-learning, educational policies
in university institutions must be reviewed, and
work to achieve the future vision for a short-term
and a long-term period in the adoption of digital
education, and this can only be achieved by plan-
ning based on statistics on the extent of the use of
digitization and educational technology within the
university, and taking into account the available
technical means and available digital capabilities,
and the interests of digitization and distance edu-
cation will face the problem of electronic piracy
and viruses that penetrate educational platforms
and sites are exposed to damage, so it is necessary to
work on cyber security, which provides a set of mech-
anisms, procedures, means and frameworks aimed at
protecting software, computers and electronic proper-
ty from theft and corruption and maintaining the con-
fidentiality of information, which requires allocatinga
budget for e-learning and digital research.

It is necessary to adopt e-learning to become
an adopted and officially approved strategy in the
education sector, and accordingly, it is necessary
to provide the appropriate atmosphere to pass the
distance learning process, and to raise the ceiling
of the challenge to face the shortcoming in provid-
ing qualified educational cadres with the aim of
improving performance and achieving quality by
international standards, and finding solutions to
the high cost to participate in the networks in light
of the slowing down of the global economy, which
makes families with daily incomes or limited in-
comes unable to bear the financial burdens required
by e-learning. In order for education to transition
to digital education smoothly and successfully, it
is necessary to work on changing the educational
culture of the teacher and student, and to find al-
ternative ways to provide e-learning distinctly to
students.
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CONCLUSION

The current study highlights the ARL teach-
ers’ perceptions on the effectiveness of WhatsApp
during Covid-19. Arabic language teachers were
to a large degree satisfied with the WhatsApp and
had a positive perception towards its use as a sup-
plement to conventional classroom mode of teach-
ing. Concerning the challenges of WhatsApp as
media of online teaching and learning during Covid-
19, the ARL teachers emphasized that there are some
challenges they encounter when using open learn-
ing. The challenges came from three sources: chal-
lenges from the teacher, challenges from the student,
and challenges from the educational content.
Tabular cum graphical forms were used.

RECOMMENDATIONS

Some recommendations are presented below.
Implementing distance learning in a manner that
takes into account the diversity in every society to
ensure that all learners have equitable educational
opportunities. Qualifying the human cadre (admin-
istrative and educational bodies and learners) and
informing them of all necessary basic technolo-
gies to keep pace with distance education. En-
hancing digital resources for practical fields in tech-
nical and vocational education through increased
investment in the design of educational simulation
programs. Activating the partnership between the
public and private sectors, providing Internet ser-
vices in unserved areas through satellites, and agree-
ing with Internet companies with the aim of secur-
ing free access to all educational servers through
the application of technology of Whitelisting.

LIMITATION

The study was conducted in a single gover-
norate involving only Arabic Language teachers
as respondents.
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