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ABSTRACT In today’s competitive higher education environment in Vietnam, higher education institutions have
focussed more on quality education services to improve students’ satisfaction, which is considered an important
factor for attracting and retaining students and evaluating the success of these higher education institutions, as a
result. This research aimed to examine Vietnamese students’ perceptions about the quality of education services
offered at Hue University in Vietnam. The data were obtained from the questionnaires completed by 2933 students
from four-university members of Hue University in Central Vietnam. The research results showed that the students
were generally satisfied with the quality of education services provided by Hue University. In addition, students’
satisfaction at Hue University is most affected by their perceptions about access to education services and the
educational environment. The study also provided several implications, for Hue University in particular and other
Vietnamese higher education institutions in general, to enhance their education services to improve the level of
education service quality for attracting and retaining students.



