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ABSTRACT The purpose of this study is to determine whether or not the use of Neuro-linguistic Programming or
NLP techniques affect a teacher’s professional achievements and motivations in Turkey. Today’s education
system has a tendency toward a student-centered education instead of a teacher-centered education. Teachers’
responsibilities increase day by day. In particular, different methods and techniques are required because of changing
student profiles in the information age. In recent years, NLP has tried to discover and reveal the inner resources
of the individual, and is able to benefit from these resources at the highest level. This study has been carried out via
a survey of 68 teachers who were trained by an academy in Ankara that provides NLP education. After the NLP
education, a paired sample t-test was applied to analyze the data regarding the effectof NLP on the teachers’
professional achievements and motivations, and the relationship with school, student and parents.

INTRODUCTION

The teacher profiles of the futurehave a wide
range of teaching methods and techniques.The
teacher is a professional who knows how to use learn-
ing and teaching for different manners (Callahan
etal. 1995).

NLP helps in language teaching and learn-
ing (Thornbury 2001). It is a useful tool for learn-
ing second languages in terms of pronunciation
(Lozarov 1997). It improves pronunciation by
eliminating stress (Wrembel 2001; Hismanoglu
2006) and increases the motivation of individu-
als (O’Connor and Seymour 2003). It helps stu-
dents learn in the classroom (Kudliskis 2013)
and develops relationships in the classroom
(Arini 2013). NLP facilitates communication.
According to NLP, communication consists of
four stages. These are calibration (distinguish
differences), harmony, matching and manage-
ment. In addition, the AMAT model, which is a
NLP technique, is facilitatedin the community.
This technique asks “if, what, why and how”
questions (Bilasa 2006). Neuro-linguistic Pro-
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gramming is a work area that teaches individu-
als how to most effectively used in order to
achieve the desired goals by examining think-
ing, language and behavior processes (Knight
2006). Neuro refers to the neurological system.
The neurological system influences the physi-
ology, feelings and attitudes of individuals. Lin-
guistic means to code internal representation
enabling communication and the sharing of ex-
periences among individuals. Programming
stands for translating existing experiences in
order to obtain the outcomes wanted (Bavister
and Vickers 2011).

Modeling, which has been called “Modeling
of Human Excellence”, is the beginning of NLP
by Bandler (Alder 2005). NLP is interested in mat-
ters ofmodeling (Day 2008). The starting point of
NLP is curiosity and admiration felt for people.
NLP investigates the structure of subjective ex-
perience. The aim is to provide everyone access
to excellence (O’Connor and McDermott 2003).

NLP is the communication of a person with
oneself, and with other people. It is a study of
human perfection. This excellence is to provide to
be successful in any field by facilitating communi-
cation between people (Andreas and Faulkner
1994).

O’Connor and McDermott (2003) called the
four fundamental principles of NLP,”The Four
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Pillars of Wisdom”. These are as follows:
1) Relationship, that is, harmony and friend-
ly relationship
2) Know one’s own mind
3) Sensory discrimination
4) Behavior flexibility

According to Erengil (2006), the relationship
is the most significant principle within these four
fundamental principles. The intent of the rela-
tionship here is to establish compliance or a
friendly relationship that is especially based on
mutual trust and responsibility.

NLP is the art and science of excellence, and
is an instruction book for the brain (O’Connor
and McDermott 2003). The work of Gulec (2012)
focuses on instructions using storytelling tech-
niques supported by NLP in order to trigger the
long-term memory of fourth grade students.

Some definitions such as “subjective experi-
ence research” and “science of personal superi-
ority” are widely accepted for the concept of
NLP. Within the scope of NLP, which is a behav-
ioral science, is the following (Alder 2005):

¢+ An information sys-epistemology

+ Method and process for implementation of
information and values-methodology

+ Necessary tools to implement the informa-
tion and values-technology

The advantages of NLP are the following
(Alder 2005):

+ To control feeling style
¢+ To think positively
+ To adopt targets that motivate you and di-
rect your energy
+ To cope with the negative effects of your
past life experiences
+ To change unwanted habits to those more
practical
To qualify in the skills the other’s earned
To develop confidence
To think creatively
To establish effective communication
It has been shown that NLP strategies posi-
tively affect the expectations of students in the
learning process (Tepiroglu 2007). NLP has be-
come important in the development of in-house
communication, and what is more, it improves
the motivation of employees (Aslan 2010).

A family physician can establish a good com-
munication with patients in the clinical applica-
tions using NLP training in a study conducted
on the use of NLP in the family medicine.In
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addition, in appropriate cases, NLP is useful as
a complementary medicine (Tastan et al. 2014).
Karunaratne (2014) claims that NLP can be used
in the treatment of phobias in clinical psycholo-
gy. NLP enables performance development in ath-
letes (Grosu et al. 2014). Similarly, NLP has been
implemented in the sport of skiing (Florina et al.
2015). NLP decreases depression of patients in
the hospital (Peng et al. 2015). The NLP method
can be applied to the development of the cogni-
tive behavior (Reddy and Srinivasan 2015).

Key skills for a teacher at university are re-
searched by Blaskova et al. (2015). For this, the
survey on 395 university students is carried out.
The paper conducted on the students illustrat-
ed that key skills for teacher is respectively teach-
ing competence, professional competence and
communication competence. It is suggested at
the end of the paper that NLP can be taught to
young teachers, which is not sufficient in terms
of educational competence (Blaskova et al. 2015).

Taspinar et al. (2007) examine the impact of
NLP training towards students’ perception and
achievement. Itis seen that NLP positively con-
tributes to students’ perception and achieve-
ment. For this, they suggested that teachers
should be educated in the use of NLP, with the
aid and cooperation of experts.

Gunenc et al. (2015) examined the impact of
NLP training on the communication skills of
healthcare directors. For this, they studied a
comparative data analysis and researched the
impact of NLP on the communication styles of
hospital directors, the degree of non-verbal com-
munication and interpersonal communication
processes. The outcomes illustrated that train-
ing in NLP influenced the directors’ communica-
tions skills.

Bandler and Grinder, the developers of NLP
in 1975, were influenced by the professional ex-
perience of Bateson, an anthropologist. Bate-
son contributed to the first studies of NLP (Al-
der 1998). As NLP improves language, thinking
and behavior patterns, it is a discipline that is
partly supported by anthropology. Moreover,
Grinder was interested in the anthropologist’s
work as it relates to thinking and latent gram-
matical structure (Alder 2005).

The Objectives of the Study

The aim of this study is to investigate wheth-
er or not NLP has an impact on teachers’ motiva-
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tion, success and communication. Furthermore,
this study intends to develop teachers as NLP
experts. As NLP is a model of excellence and the
teacher is a role model to the public, they can
model excellence through teaching their students
with the help of NLP techniques. If the success
and quality of teachers increases, the success
of the educational system will also increase in
this regard. When successful countries are ex-
amined, it is ascertained that the teacher is the
most significant factor in improving the perfor-
mance of students (Barber and Mourshed 2007).

This study assessed how to affect commu-
nication with others in terms of both personal
and professional success once teachers who
had trained in Neural-linguistic Programming
(NLP) returned to the professional life, since the
main purpose of NLP is to ensure efficiency in
communication with other people.

The rest of this paper is structured as fol-
lows. In the Methodology section, the educa-
tion results are evaluated by a paired sample t-
test. The sectionon Results and Discussion eval-
uates the outcomes acquired. In the Conclusion,
the researchers discuss whether Neuro-inguis-
tic Programming (NLP) is important for educa-
tion. The researchers present suggesti-onsin the
Recommendations section.

METHODOLOGY

In this study, 68 teachers at an academy that
conducts NLP training in Ankara were subjected
to NLP Practitioner Training (15 days), NLP Mas-
ter Practitioner (15 days) and NLP Training (15
days), that is, for a total of 45 days. As a result,
the motivation of teachers who received NLP train-
ing and the effects of their relationship with the
school, students and parents were analyzed.

Sixty-eight teachers were examined in order
to gather sufficient statistical data. The research-
ers chose teachers as they steer the public and
individuals. In addition, they can provide con-
sultation to students and their parents,as they
informally learn general consultancy in addition
to education. They completed three training ses-
sions to become NLP educators. Thus, they
learnt all of the methods and became qualified to
train as NLP experts.

NLP Practitioner education is a fundamental
step in NLP training. The skills acquired here
only cover the methods and techniques appli-
cable to the individual. This education is pro-

vided to reveal the teachers’ abilities and use
these more effectively. It also increases their
quality of life.

NLP Master Practitioner education has a
more intense content than NLP Practitioner
Training. NLP Master Practitioner contains lan-
guage patterns, modeling, trans and advanced
change. Higher-level techniques were imple-
mented on the basic knowledge and techniques
that are learned in NLP Practitioner Training.

NLP Trainer education provides teachers
with the opportunity to develop their own iden-
tity. They are specialists in applying NLP knowl-
edge and techniques. Additionally, they have
gained know-how, stage control, body language,
use of sound, effective use of eyes, AMAT mod-
els and further pedagogical training and com-
munication skills.

A teacher receiving NLP Practitioner train-
ingcan implement these practices on himself
orherself. However, a teacher receiving NLP
Master Practitioner training can provide con-
sultancy services. Teachers receiving NLP Train-
er training can give consultancy services and
train NLP experts.

The results of the survey that the research-
ers carried outwere evaluated after receiving
NLP training. As one group is measured twice
for two different cases by a paired sample t-test
(Kalipsiz 1981), a paired sample t-test was used
to determine the values obtained. For this, the
teachers were asked 37 questions.

RESULTS

Two-tailed paired t-test involves two experi-
ments on the same topic. Each experiment’s out-
comes are matched to the other. It includes a
paired relationship between values in the first
group and values in the second group. This ex-
periment does not suppose that the variances
of the two groups are equivalent. The null and
alternative hypothesis for the two paired t-test
are Hypothesized Mean Difference = 0 and Al-
pha = 0.05 (o value).

There null hypothesis means that there is no
difference between two experiments. On the other
hand, the alternative hypothesis implies that
there is difference between two experiments.

Null hypothesis: HO: u1 = p2

Alternative hypothesis: Ha: p1#u2

The alpha value (0.05) infers the level of sig-
nificance. The level of significance is adjusted
as 0.05. 0.95 is referred as level of certainty. If this
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p-value is smaller than 0.05, then the null hypoth-
esis should be ignored. If this p-value is bigger
than 0.05, then the null hypothesis should be
adopted.

If the p-value is less than .05 (o value) after
education, it is significantly different from be-
fore education. Since the p-value is less than
.05, the null hypothesis is rejected, and the alter-
native hypothesis is accepted. The findings in
Table 1 make one conclude that two-paired t-
test of differences between before education (1
=2.9962) and after education (12 = 4.5799) means
in spelling was importantly dissimilar.

The findings illustrate that NLP education
develops teachers’ personal and professional
potential after the NLP education. They behave
more flexibly and more consciously to all school
stakeholders.

According to a Likert scale, 68 teachers were
evaluated via 37 questions. A Likert scale con-
sists of a 5-point scale (strongly agree, agree,
neural, disagree and strongly disagree). The
value of strongly agree is 5, while the value of
strongly disagree is 1. The results of the paired
sample t-test are shown in Tables 1 and 2.

The Sig (2-tailed) value, which is shown in
Table 2, is 0.000. The difference in teachers’ com-
munication skills, success and motivation,before
and after NLP education is meaningful, since
this value is lower than 0.05.

The mean value after education, shown in
Table 1is4.5799. The mean value before educa-
tion, shown in Table 1 is 2.9962. Therefore, sig-
nificant differences are seen.

DISCUSSION

Many studies (Mokhele and Jita 2012; Kahra-
man et al. 2014; Bozkurt 2013; Savas et al. 2013;

Table 1: Paired samples statistics
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Selemani-Meke 2013; Surucu and Ozdemir 2013;
Wadesango et al. 2013; Isik and Kumral 2014; Sar-
icoban and Oz 2014; Tutkun 2015) have been con-
ducted regarding communication skills and the
success and motivation of teachers, which isa key
point in education. For instance, according to Ce-
likkaleli and Avci (2015), teachers’ empathetic ten-
dencies and interpersonal competence can be en-
hanced through in-service training. NLP can in-
crease educational competence (Blaskova et al.
2015). In addition to this, it can develop cognitive
behavior (Reddy and Srinivasan 2015).

The influence of NLP on teachers’ motiva-
tion, success and communication skills, were
investigated throughout this study. This paper
aims to reveal a gap in the literature while con-
tributing to the literature. It is seen that the pa-
pers are insufficient concerning teachers who
have received training in the courses of NLP
Practitioner, NLP Master Practitioner and NLP
training in light of all the studies mentioned
above.In other studies, the NLP method is super-
ficially analyzed by only using some of its tech-
niques it. For instance, the effect of NLP was scru-
tinized on people receiving NLP practitioner train-
ing (Bilasa 2006). In this study, NLP training was
reviewed with a holistic approach, different from
other studies. Current studies are restricted to
examine the effects of NLP for teachers.

CONCLUSION

The NLP method was used for 68 teachers in
Ankara, who were trained in NLP. The results
show that NLP trainer education is very useful
for teachers. In particular, teachers who receive

Mean N Std deviation Std error mean
Pair 1 After_education 4.5799 68 12247 .01485
Before_education 2.9962 68 .19978 .02423
Table 2: Paired samples tests
Paired differences
Mean Std Std 95% confidence interval t df Sig.
deviation mean of the difference (2-
error tailed)
Lower Upper
Pair 1
after_education .58368 .24861 .03015 1.52350 1.64385 52.529 67 .000

-before_education 1
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NLP trainer education deal more effectivelywith
difficulties at school. Their stage usage is better
than in the past. It was also observed that the
teachers were more effective at attractingtheir
students’ attention after NLP education. In ad-
dition, the teachers learned to give the students
feedback.

Furthermore, it was seen that they design
education with the 4AMAT model. Other benefits
includeusing the voice and body language, com-
municating with massand managing enthusiasm.
It was seen that NLP is a method that can be
used to develop the teaching profession. Con-
sequently, NLP can be become more widely used
by teachers.

The NLP method positively affected the
teachers’ motivation, communication skills and
achievement. The outcomes illustrated that
teachers’ stress decreased through NLP. In ad-
dition, teachers’ communication skills and
achievement increased by NLP. Consequently,
the development of teachers contributes to the
development of the community through the
students. Therefore, the NLP method contributes
to anthropology, which is human science
through the development of teachers and stu-
dents. The values attained in the Results and
Discussion section illustrated that NLP positive-
ly affected people, which is the fundamental top-
ic of anthropology.

RECOMMENDATIONS

High quality teacher training is an important
issue for all countries, particularly developing
countries. The success of the education system
will increase if the quality of teachers and their
success increases. This study investigated the
effect of NLP education on the teaching profes-
sion. In this regard, NLP, which is prepared in a
format that covers all age groups,may be useful
from preschool education to university educa-
tion, and even in adult education.

The number of experts can be increased to
determine the effect of NLP in terms of the teach-
ing profession. The effect on teachers’ profes-
sional achievements and motivation, and the
relationship with school, student and parents
were analyzed by means of NLP. It can measure
whether NLP positively affects the different char-
acteristics of teachers.

It has been shown that NLP is a method that
promotes personal development. On the other

hand, different methods can be practiced for
personal development instead of NLP.
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